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Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2026 Medicare Advantage Plan Survey CATI Script

[PROGRAMMING SPECIFICATIONS:
e NEVER DISPLAY “88 [NOT APPLICABLE]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “M [MISSING]” ON INTERVIEWER SCREEN
e NEVER DISPLAY “[GO TO]” INSTRUCTIONS OR ANY OTHER PROGRAM LOGIC
ONINTERVIEWER SCREEN]

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN IS
TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT PROVIDE
DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE ENROLLEE. AT NO POINT
DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE ENROLLEE IS A MEMBER
OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE
LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
Rar > sREECT DAL [ENROLLEE NAME] S¢EEMG 2

1 YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW 5 [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE ENROLLEE>
Tk [INTERVIEWER NAME] - Zf#¢ [SURVEY VENDOR NAMEJfT 7k

iy - FAHEL [ENROLLEE NAME] 358 —TH 9 ol B R iR s Y A 2 -

<IF SPEAKING TO THE ENROLLEE [GO TO INTRO2-OUT]>



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE ENROLLEE. AT NO POINT DOES THE INTERVIEWER MENTION WHAT
HEALTH PLAN THE ENROLLEE IS A MEMBER OF TO ANYONE OTHER THAN THE
ENROLLEE.>

[INTRO1-IN]
REF > FHRFAEH [ENROLLEE NAME] 5N 2

1 YES 2 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
4y > O [INTERVIEWER NAME] - #{tZ% [HEALTH PLAN NAME] FilsH g

BORbE - EAEHEERS - EMEEIVHAYZE [HEALTH PLAN NAME] 75 Z 15T
HHg BEHFTEGHE R E IR MR R - TRV ER AR [HEALTH
PLAN NAME] F1lF e PRl iz i May s s anE - Erpe s —ERENE
TR B RV R A (S (2R T E O -

B AR e EirE - KPR BT ER - BMBANRE 15 77
# [OR VENDOR SPECIFY] o $ff] Sy o] URAE Sead el B 24 E RS 7 2 siies
A EH I > S im R 1 AR G M R sk - <NOTE: THE NUMBER OF
MINUTES WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
fr4F > 60 [INTERVIEWER NAME] - $#4t% [HEALTH PLAN NAME]

[HEALTH PLAN NAME ] 75522 ([EEE1HY S 2 Re B MR (Eay s o B f2 it H g =
R AR EUE— B RN BT AR B A (S i T

BHEAEAEARE 2R - MPFEEEEITNER - BBEERYFE 15 7
7% [OR VENDOR SPECIFY] o A/ £y a] LIS HE 4 R A AN 2 i 2 B s
HAY » o EsE ] ge b EEesls% % - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SURVEY SPECIFIC QUESTIONS.>



<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
AR B THNE A A R R R R R 2

1 5 > <REFER TO FAQs>

2 8KE > [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTROS - Request for Proxy]

GIRFEREYEEGERE - BCERERIRE C AR RGE M - IRE ik —
LR FER & 2 I B B IR IR 28/ - B A VHBLIRAERN - 1 H A 2B ffEs X
HREEHERFARMOMEZE - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
ANADE B2 anR - SR 2

1 A 3[GO TO INTRO3 Q2]

2 %H 2><THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
BRI LIS EIIRAY feaT - I AR IR Z Eaha 2

1 T 5[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 AdAPL  9<THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>



[INTRO3 Q3]
B ABRAE & A 5 (BB AT 36K 2

1 75  3[GO TO PROXY_INTRO 1]
2 R77{8 3<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>

[PROXY_INTRO 1]
{47 > 30U [INTERVIEWER NAME] > $ft# [HEALTH PLAN NAME] FIl#F0%s
FEprbe o iE RS ETERD o ST HAYEN fy [ENROLLEE NAME] #7758 - 55
it [HEALTH PLAN NAME] 2 (£ 5% St/ 2 2 (it [0 i, - [ENROLLEE NAME]
EFER IR & S ER G -

[ENROLLEE NAME] 2 BILACEE E4elifag F if HL52 R  iS(BEHH AKIRE2E 15 574 [OR
VENDOR SPECIFY] - Sl snE s H Y > ol fak il AE Sl B i sdng -
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]
EIREEFHERER > s5EaC e R EEREE - NILFTA FREE DS IR i
FEEYET BRI ERIF 2 - SHERIVE RN - AEFREIRE RIS -

INTERVIEWER: & [GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

IR4F - B5RIFLATLAAT [ENROLLEE NAME] 2k515 2

(%ﬁ'ﬁ%)&ﬁ%ﬂﬁ FIRE R R b 2 B Rt B b0 T B8RS 2 [ENROLLEE NAME]
5&7’3& nﬁﬁ

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3 REFUSAL [GO TO TERMINATE SCREEN]

R4 > F0U [INTERVIEWER NAME], {3 [HEALTH PLAN NAME] FIf FREmE 4
i - BARHESD (R A /& [ENROLLEE NAME] ?

HA TS ACE TR IR SE A B R T 2 A B (R R IR I 63 & - [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

FERMIFEART » FZETR - HEFIEENEHE - S g W eEt s

<START INTERVIEW>



Q1

Q2

HFIHIECEREUR > (K 2025 SEAYEHR IR B EH[HEALTH PLAN NAME]K{x -

SAFIEE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 % [GO TO Q3]
2 R [GO TO Q2]

98 <DON'T KNOW> [GO TO Q2]
99 <<REFUSED>> [GO TO Q2]
M [MISSING]

IE 2025 FEFTHPEHTSERG PRI BT A 2 SR s BRI ALEs - M52
IR T H5
<ENTER PLAN NAME>

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <<REFUSED>>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

HRAE G — AR R 6 A RIREHIFAE TEMEAE 2025 P Riat
LU AR ~ Se BB L2 ATz i aR - I@mi%ﬁnﬁaﬁ sraC (o R E
A ~ Eah U R A AR

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

ASUEG R —LEABIAEL 6 [HHHVBFIRS - DLRISHERDPT » Sl S e Ba Lo
ZHYEFNME - SFeac{e b NE AR - Bahs U EZATER © |

e 6 {EHF » BREAFREILAEEZ G ER - ZHEER ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 BH [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99 <<REFUSED>> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

ik 6 [MAN  EIRIIAIFEEES GRIIIHE - (RA S8R fe5 SRR B AT A

B AREER

1 N SZ =]

2 HiE

3 HE B

4 (S

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <<REFUSED>>

M [MISSING]

%2%55 6 AT HES eE G T AR MR E ZHEESY - Sk sh s a2 HE
(READ RESPONSE OPTIONS ONLY IF NECESSARY]
1 =]

2 BH [GO TO Q7]

98 <DON'TKNOW> [GO TO Q7]

99  <REFUSE> [GO TO Q7]

M [MISSING]

FEHBE 6 AN (RS HAEIRTZARHERLS TR A2 AR i te s AR 7

s

1 (e SkEZ=]

2 AW

3 mE W
T

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <<REFUSED>>

M [MISSING]



Q7 fEHER 6 AT, NOfRERHESRENRE, EAZOREUE RS ER. 1

KA IR 2 RErsh -
0 2

1 1%

2 2K

3 33X

4 4%

5 5F9%

6 10 e £

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q8 M 0% 10 {Ef—{E¥F - Ll 0 RBRENERIES 10 KBRS » (raf

U R T AEPE A X 6 (8 H NEVEERE
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - =B RIS

-_—

2
3
4
5
6
7
8
9
1

0 - A AR

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q9 fE#E 6 [HHN  REBEERAESHIEGIRFEENEFIRT - Es0aH ? IREEk--
exkRE

HF

A B

(5514

-

A~ ODN

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

G LRI E B AR -

Q10 FERAEREECFERE - WHEREE - An2BRrEaA - SE0AERER
422

(PROBE IF NEEDED: ' {BANEA . « 2(5 « FREeE TR EE RN TRHE &
FIREHEEE? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BE [GO TO Q26]
98  <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

QN FiEE 6 HAN » MYKHEL/ VI AEFEMEMIEEES - (&L~ SRk F e
&2 RS-

2 [GO TO Q26]

1R

2

3K

4K

58 9%

10 B E £

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

OOk, WN-~O



Q12 fEil% 6 (HHN - RAVSER A G S HE LIE B ERY TR RS ?

Q13

Q14

Irers

1 WHGH

2 A

3 EE
4w

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

EBE 6 (EH AN (REVSERE A G 2 AH A D IRTEIREEE 7 IRgai-

A ON -

(ENEE
i
o
TN

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

FEIZ 6 [HH P » (RASRAES 4 5 S B B R BRI E o 2 IR

A ON -

( SEEE

g

A

X

[NOT APPLICABLE]
<DON’'T KNOW>

<REFUSED>
[MISSING]

10



Q15 {Eil% 6 AN » IRHIREEES & %40 S 7L R SRS ? (R
A

175

B o

&R

A ON -~

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q16 55 0 F 10 (L —(EET > DL O B2 RIERAE - 10 Rdri e L - frgr Ak
— (AT AR E IR E A 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - mENREEE

1
2
3
4
5
6
7
8
9
1

0 - RAFAVRIERE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q17 A 6 [BA P - & AAETLIRING R S R R RE R A5 - B A A R T T 10
BRI B AR ? IR e
1 HoeE

H¥

5

HX

A~ ON

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

11



Q18 7fEisAEM 6 (AW  IRINRIEE AT S H RIRZEHEIm ~ 18 X SeHAHIE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q21]

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q21]
99  <REFUSED> [GO TO Q21]
M [MISSING]

Q19 7R 6 AP S{RIISEEE & R re bR - 08 X JestH ARG - IR 2
T A B 25 48 3 R » HVR RS AS TR 2 IR

1 AoRE
2 HHE
3 R
4 /R

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q20 7EMZ: 6 (8AFY - YRR o de i - 50 X JESSLAMBARS - f 5 R AEE
IR T AR EER © (R

1 s
2 ﬁﬁ%
3 N
4 BR

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q21 fr#Z 6 [HHEN AR AIRREREITEEY) ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q23]

88  [NOT APPLICABLE]

98 <DONTKNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

12



Q22

Q23

Q24

Q25

M8 6 (5114 » SRR R 3 0 G BT A AR I 560 7
R

ks

Al

A 5

FX

A ON -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

ik 6 @AW RAEGARA NSRRGSR E R SRR » SRR I —En
BRI 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q26]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

A6 AN » (KA ATEIRNZEE L2 AT A LB B R E SR [H
HIBEHEE R RS TS 2R R 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 H [GO TO Q26]

88  [NOT APPLICABLE]
98 <DONTKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

fEmE 6 EHAW > IRERARIRERS %ﬁﬁﬂiﬁfﬁ"ﬁﬁ s ER) - KEHAIELEAR
HEE I AR TS EIRY a5 2 IR gas

1 HEA

2 Ao B > B

3 A

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

13



HEUEGH — AR MR AR B R IR BRI - BR5 > SIRa2REHES -
LR ZHEHRE

i

SRETL

Q26 HREAREHEOTMEE  LHEEE  BEEE - MEREREMRE  HERE— B
PR RIS © (RAVR RS éEmﬁizﬁﬂ SR 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &’AH

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

[PROGRAMMING SPECIFICATIONS:
IF THE RESPONSE TO Q26 IS “1 — 5” THE FOLLOWING TEXT SHOULD BE DISPLAYED
BEFORE Q27:

SAERIBE LA AR AENMEER - RHRIREREEREEN - ]
Q27 femZk 6 AT - TG G ETHEHR A 2

(PROBE IF NEEDED: " HpgE 25 H RN B R e R E EER R
EREEE? )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BAE [GO TO Q32]

98  <DON'TKNOW> [GO TO Q32]

99  <REFUSED> [GO TO Q32]

M [MISSING]

Q28 fEiff % 6 (EHF - RO HEAEET RS L rf s ER A 2 g

1 e
2 ﬁ B
3 E W
4 X

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

14



Q29 7Ek 6 (EHAN > WE AL D ERE

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
ezl [GO TO Q32]

1 IR E

2 iz

31l

4 fir

5 e s %

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

ar, wON-~O

030 BTYEAIIIET: 6 RIS {HHELIN - 0 E 10 (1 HEE X

0 Ry - 10 RtV ERIEAE - g A BTGP E S HEMEAE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - FAEHVEREE

2 OO ~NOOOAPS,WN-=-

0 - RAFHVEREE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

15



[PROGRAMMING SPECIFICATIONS:

» IF Q10 IS ASSIGNED ANSWER “2 - ;25” QUESTION Q31 SHOULD BE
SKIPPED.THE NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE
Q31 AS “88 - NOT APPLICABLE”

» IF Q11 1S ASSIGNED ANSWER “0 - ;%" QUESTION Q31 SHOULD BE

SKIPPED.THE NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE
Q31 AS “88 - NOT APPLICABLE’]

Q31 FEaEZE 6 EHAN - IRAYREEE & L R A I BRI R 2 R R &
a7

1 eRGH

2 PSjiEs

3 P

4 (SEOGEE

7 KR EE R ERE [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

BH g — AR R R SRR -

Q32 fEE 6 EHAN » (REA FIFE R EEE R R UL M & R 8 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BH [GO TO Q35]
98  <DON'TKNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]

Q33 fEilE 6 (HAHMN » IREEHTEINVRAR AR EN 2 40 sa R LR AT AV &N B 2

s
1 fdogE
2 HHE
3 EE -
4 BX

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

16



Q34 {EilR 6 EHAN - IREFTEIRIE IR A S 2 & B rFone R g = ?

s
1 AueA
2 HHE
3
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q35 7frifaZ 6 {EHAN @ IRIVEEETEIA S A G IREIE A FRARIEE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
2 BA [GO TO Q37]

98  <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]

Q36 fEil% 6 [HHN @ RIEEFETEIREINRIR A ZEEZBNEHETN ? KE

3
1 A
2 HHE
3 E
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

17



Q37 3% 0 2 10 (Ll —EIT » LL O BBrsnysmist el 10 Biqaos e > (ramup
(BT AT R R 1 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - EEAyas st #l

1
2
3
4
5
6
7
8
9
1

0 - fedr Ay B et &l

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

HIRAE G T — LR IR A YR RE -

Q38— > (NG BRI 2 (R TR
1 T
2 R
3 H
4
5 %%

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q39 MR+ (R EHETE (R SR A 2 (R T e
1 T

2 JREEE

3 4

4

5 %%

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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Q40

Q41

Q42

Q43

e LEERWEE S 7 A8

1T TR

2 PHIEAEE

3  HX

4 Gk

5  fllnkkes

6 R 0 2L

7 HftizE= ? [PROGRAMMING SPECIFICATION: IF Q40 IS ASSIGNED ANSWER “7

— SOME OTHER LANGUAGE” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

EBE 6 HAN - IFAGAERBEE e
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 B7A

98  <DON'T KNOW>
99  <REFUSED>
[MISSING]

M

LB 6 AP » v AL M A B 77560 ? (7
1 deE

2 7%5?;

3

4 EBR®

5 {EiF 6 (BFN - RETE SRR T

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

TRAA PR RIS (T By B Bl s T8 IRv e 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 ’AH

3  AHnE

99  <REFUSED>
M [MISSING]
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Q44 1EilE 6 ([HHN - INAARN RGN EERIES HIMEESA FHELE 7587 ?

Q45

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 Gl

2 7AH

3  EHRE6EAN  WNVELLAGKMHEIIE Y
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

HIRABREGETIR > IRE NYHEEIR ?

- LBEERE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &’A

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: /¢ H%4 % &K > IRE--+)
- L BRI LR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 gl

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: /¢ &4 4 &5/ K IRA--+)
. e ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 -gs]

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

20



(READ ONLY IF NECESSARY: 34554 4 &% - A )
d. JEIE - SZERERRIL ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 BA

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
(READ ONLY IF NECESSARY: /¢ %4 Y &5/ K IRAE )
e. sEfE ~ ok COPD (READ THE FOLLOWING ONLY IF NECESSARY) 7R fe 4 H ZE At
T ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ &4 4 &5/ K IRA )
f. AT —SuR ARG MhE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 gl

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q46 IRIEFE RS STErSH: T 1h /2 75 4 R B R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 gl

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q47 (REFARIRECUR TG A R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &AH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q48 fRE BN B « FEIEEEE T RIS RN - BIAE B sy ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &AH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q49 Hf%E 202547 H 1 HLIAK - {RARATTHERIETAYE 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 H
3 ARIHE

99  <REFUSED>
M [MISSING]

Q50 AR Az A — el BRI R IEETEST ? (READ THE FOLLOWING ONLY IF
NECESSARY) i £ 5 BTHEPGRVE/EH A E] > e —(E A4 A G2 - T &
i Sk PREST S 1 ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 A
3 ARIHE

99 <REFUSED>
M [MISSING]
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Q51

Q52

TRESER IS B KB T BE ? IReEsi -
8 AR

HorEh o (HIg

SR GEDHEZE N)
By REEE 2 FEEE{Ir

4 FERERFRFE 5 5]

i 4 ERERERAT

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

OO WN =

R Z—E N SRS 5 - SFS o HEE ER G aTIERS R = &= - e
GEFFFGZETE > NIEHROA RS2 E R 575

(IF RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY
ARE, SAY: "E MR A RE R e Er B E S E - )

(IF RESPONDENT SAYS, “| ALREADY TOLD YOU MY RACE,” SAY: T Fkigfi# - {[HIRH=
CKEEHPTA A DA R A G R AR - RSB - FEE T &, -
EH I DBC S > )

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

- AREEBEEZ A S firdrintZ ? (READ ANSWER CHOICES ONLY IF NEEDED)
=

1 2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

fREEEH ALE 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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REBE ASIEFZER A ? (READ ANSWER CHOICES ONLY IF NEEDED)
1 =2

2 &

98 <DON'T KNOW>
99 <REFUSED>

M  [MISSING]

. IREFEI R s T 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 Z
2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

. fREhEE AsdEIEA ? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Z

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

FREEEFE SO E£EE A 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

. IrEHE A ? (READ ANSWER CHOICES ONLY IF NEEDED)
1T &

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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Q53

Q54

Q55

R EHEIRER » IRERAEA %0 A ? (R
1 1{d

2 2%3(@ %

3 4 (gL

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

URAEZ o (P ARG 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 ®HE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

W

Rkt Db T3 v AR AT TRRAE - DU E 2 A R IRAVES R IRB V& - B2 BRI
(i B R e 5 L REVH [ Y RGBT 3K S ? IRl

1 HLL > B
2 AHLA

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>

Q56 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98 <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

Q57 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]
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<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END] PA_ESZRTA TRE AR - RS EiE ([ EAYE5R -
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