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<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE ENROLLEE.
AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE ENROLLEE
IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL>

[INTRO1-OUT]
Rar > sREECT DAL [ENROLLEE NAME] S¢GEMG 2

1YES 2> [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW 5 [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE IS
HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR FRAIL
TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN COMPLETING
THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE PERMISSION FOR A
PROXY TO COMPLETE THE SURVEY.

[GO TO INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE ENROLLEE >
FROU [INTERVIEWER NAME] > Z1¢ [SURVEY VENDOR NAME] #72k

[y - FAREL [ENROLLEE NAME] g3 —THA BB S IRV % -
<IF SPEAKING TO THE ENROLLEE [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE ENROLLEE. AT NO POINT DOES THE INTERVIEWER MENTION
WHAT HEALTH PLAN THE ENROLLEE IS A MEMBER OF TO ANYONE OTHER THAN THE
ENROLLEE.>



[INTRO1-IN]
REF > FHRFAEH [ENROLLEE NAME] 5N 2

1 YES 2 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW = [SET CALLBACK]

3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]
[INTRO2-OUT]

4y > Y [INTERVIEWER NAME] - (3% [PLAN NAME] FUfFeeme (i - i
BB o W BRI HIE [PLAN NAME] Ay {15 1317V E B AE A ATEEHY
B E fE R R - AHRVEEE AR [PLAN NAME] A FRes i orbrr it
PR AR e e - S ATRE U — BB S TR A B o (S (R T EPF -

EIE Al B H 2 RE - BRPFIEEEETEER - WIYRTEREIER 15 7
#% [OR VENDOR SPECIFY] o Fef 5 n] DIBAE el sl B 24 (R RS © Ry 3
B EY > S BT RE e R e s% S - <NOTE: THE NUMBER OF MINUTES
WILL DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE
INTEGRATED WITH MA & PDP CAHPS SPECIFIC QUESTIONS.>

[INTRO2-IN]
R4F > k0 [INTERVIEWER NAME] - #t{t7 [PLAN NAME] - [PLAN NAME]
B EETEI S SRR B PR AV B B FR Rl eE R A o IR gE T UE]—HRETY
BT BN E TS P ECE T E S -

EIHHREE AR e 0RE - PR B RIER - ROMEAIRFE 15 /i
[OR VENDOR SPECIFY] « Fff R ] UL (E T RERAZANS 7 Ry 22 B an B ies HiYY -
BB ARG YL E %S - <NOTE: THE NUMBER OF MINUTES WILL
DEPEND ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH
MA & PDP CAHPS SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE
MAY NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)

AR S E A A M R IR R IR 2

1 K > <REFER TO FAQs>

2 %A 2[GOTOQ1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]



[INTROS3 - Request for Proxy]

GIRTFEEEAGEETIR - BEREEIRE O RESERGEERNM - RA LA —fr
F it i B BT B A B B RS AR #2560 - B AMHBEMRAER T HAE B XFR
ol EEFEAERMAIMBE - <THE INTERVIEWER MUST OBTAIN THE
ENROLLEE’S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
AN DLEBMREEZEAR > SRz ah RS 2

1 5 3[GO TO INTRO3 Q2]
2 8K 5><THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>
[INTRO3 Q2]
WA DS EIREY st - B AN RIr B2 EsEahR 2

1 HLL 5[GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]

2 APl =<THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>

[INTRO3 Q3]
FE RS 7 (FEL AR 2

1 HEFE 2[GO TO PROXY_INTRO 1]
2 AJjf#  =<COLLECT NAME AND TELEPHONE NUMBER OF

PROXY AND SET A CALLBACK, OR IF NO PROXY EXISTS, [GO
TO Q_END]. IF ENROLLEE RESIDES IN AN INSTITUTION
CODE AS INSTITUTIONALIZED; OTHERWISE CODE AS
MENTALLY/PHYSICALLY INCAPABLE>

[PROXY_INTRO 1]
R% - FeO [INTERVIEWER NAME] - FfAF& [PLAN NAME] FIlsF e Orba - 22
N rEth B - EmEEEnY 32 R & [ENROLLEE NAME] #72EH » 25t ¥ [PLAN
NAME] 2LV Es B FE k[0l E &L - [ENROLLEE NAME]|C RS IR F M0
EEGHE -

[ENROLLEE NAME] 28R & 4lJE H R H e 2R - S(ESRIAKIREE 15 77
[OR VENDOR SPECIFY] o SyESlanTais Y » i2 i dah Pl AE e il e sk -
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER
SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>



[PROXY_INTRO 2]
EREE A R o SR ie (U o NILATE EE A LA 2 IR K ig 5
BEYLTEINVEERE RS - B TR AVE RN A EEEIRE CaVEE -

INTERVIEWER: 2 [GO TO Q1]

CALL BACK TO RESUME A SURVEY

RESUME1
Rar > sREECATLURT [ENROLLEE NAME] a6 7

(IF NEEDED:) F AU R R IR b S 25 MBS e B ik %5 T (0 T8 E5 8 [ENROLLEE
NAME] ZR5ERl— IR A -

1 YES [GO TO RESUMEZ]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

RESUME2
IREF > 0 [INTERVIEWER NAME], {t3 [PLAN NAME] FIB B0 (Ria o FiEmE
TREARE [ENROLLEE NAME] ?

HI TR AR AR RS A BAIR AT 2 Z VB R DR S i SR il & - [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

MONITOR
FEFAIBAIGRT > WFEETME - HEFEHESGEHE - EHEaL g i sier s -

<START INTERVIEW>



Q1

Q2

HAFIHIECERBUR > (K 2025 AT 2 FHIPLAN NAMEDKLR ©

I 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ¥ [GO TO Q3]

2 Y [GO TO Q2]

98  <DON'TKNOW> [GO TO Q2]

99  <REFUSED> [GO TO Q2]

M [MISSING]

Ve 2025 SEFTEFARIATE NI 6 AL AR et B SINOAERR - S
AR T ER5T
<ENTER PLAN NAME>

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <<REFUSED>>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

BIRAEGH—LEARIEEE 6 (8 A EFEIBHIEE - 55ETIEHE 2025 FRORATET
LU EAERZFT ~ T2 E s A P2 ek - EEIE][\L@FEJEQ FARC RS
HEZ - Bah s B R 2 HYEH

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

HIRAEG M —LAR AL 6 (E VBRI - LUREHERZHT ~ &2 = jZ B IEES
ZHBRIEE - SRR ETERED - Bl B R 2 HEHT -

EilmE 6 AT » MESABRE IR AENER « ZESIRT 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =]

2 g [GO TO Q5]

98  <DON'TKNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]



Q4

Q5

Q6

TEMF 6 (B P - B{Rir IR TR A IR + v 2 K e A P S E IR A
B ? IR

1 AueE

A5

A X

55

A~ 0N

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

%2%55 6 EAT » LEE A E G TV EE MR E ZHES » SR MR a4k
(R\\I\\EAD RESPONSE OPTIONS ONLY IF NECESSARY]
1 H

2 g [GO TO Q7]

98  <DON'TKNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

T 6 (B DY » RS AR B IR A B IR G T E 8 A P TR SR B L7 2
s

S

¥

A

X

A WON -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]



Q7 fEHER 6 AT, NOfRERHESRENRE, EAZOREUE RS ER. 1

KA IR 2 RErsh -
0 2

1 1%

2 2K

3 33X

4 4%

5 5F9%

6 10 e £

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q8  EEM 0 = 10 (Ef—(EEF - DL O (UREANERIRS - 10 AREIFHVRFIRE @ I7g

FATE—(E# A E RS 6 (8 H PR
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - =B RS

-

2
3
4
5
6
7
8
9
1

0 - FAFHY RIS

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Q9

B i% 6 & A > IRZEHEREESHIEGIRTE LRI ~ edsakt ? IREsi--
(M NEZE]

7%53“}

i =

(SN

AOOI\)A

98  <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

IR G — AR IR e R LRI TR -

Q10 FERAEREELCFERE - WHERHEE - AWRZBEaA - GEOARER

Q11

47

(PROBE IF NEEDED: ' {BAIEA ~ 25 « REeENEEE RN A 4
ISR AE? J)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 4EH [GO TO Q26]

98  <DON'TKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

FlREGEAN » Y& HZ/ DR AEEEMENIERED » 2EE - GEEER2 KT
4B 2 IREER

0 4K [GO TO Q26]
1K

2K

3

4%

5% 9%

10 KEHE %

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q26]

99  <REFUSED> [GO TO Q26]
M [MISSING]

OO, WN -



Q12 ijéG{IHW IREVRIEREE
{Gi¥=F

Q13

Q14

Q15

1

A~ ON

FEiBE 6 AN > (RIVHERLES

-

’Mﬂ@ o=
HHF
(S5/4

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

Y er=1
A5
A K
55

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

ZACHE LIE S AR A R IS 2

5L BE T © (R

FEHBE 6 EHAN - IRIVREBE ST BRGNS E ? (Rg

-

FEiBE 6 HAW  IFHRERES

-

Yy er=1
Sl
% -
H%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

”‘AA/\ /VE
i
i - o
5%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

T RS IR 2 IR



Q16

Q17

Q18

wr FH 0 2 10 (T —(EET > DL O RiRrE R RERdE - 10 Riedr i ERdE - (R g Al
— (AT AR E IR RERE A 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - F A R4

1
2
3
4
5
6
7
8
9
1

88
98
99
M

0 - fAFHIRIERSE

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

AR 6 [HH A - & ARG R E LR ER AT - ARG T 7T
LIRS M B R 2 IREE

1

A~ ON

O SEE
A5
A K
55

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

EHRAN 6 HAN > RNRIERERLH RIRZHERI ~ 1 X LA ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1
2

88
98
99
M

H

H [GO TO Q21]
[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q21]
<REFUSED> [GO TO Q21]

[MISSING]

10



Q19

Q20

Q21

Q22

fEmE 6 [HAN - EIRIVSIER A RIr 2 PEsRm ~ 1 X SESCHMUIERS - RREREE

A A B 545 R » SRS SRR 2 (R
1 eE

A5

% K

55

A~ ON

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

EEE 6 AN » ERIZEEES EP%T’T ﬁ“ﬁlf%ml e X s HAHIERES > (R4
REH %Hfﬁﬁﬂﬂiﬁ*ﬁgﬁﬁﬁ ? fRErse

1 osE
2 EH?;
3 EE -
4 EX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

T2k 6 MRAN - ARAE S HIRFEE T2y ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 =] [GO TO Q23]

88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q23]
99 <REFUSED> [GO TO Q23]
M [MISSING]

fi_i% 6 1')% W IREMRAY R RE B A2 2 48 B & skam P A IR AE A Y e 7 559 2
f']"
’/‘/‘AA /jﬁ‘
2 ﬁﬁq
3
P
88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

11

_.4\
nz

RETE



Q23 FEik 6 EHANW - IRARATES IR R IR MR G EREH - s AA (Y

e OrfdiR s 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H

2 8H [GO TO Q26]

88  [NOT APPLICABLE]
98 <DONTKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

Q24 1A G{EAN > RAESATZEIRNRERE 2T A LE IR EHE HE LA [E]
HIEEHEE R RS TS 2R R 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q26]

88  [NOT APPLICABLE]
98 <DONTKNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

Q25 fek 6 EHAN > IRARAIIRER LTI RET R ZAVER) - KEHHELEAE
HEE (& R RIS TS 2 HUREH ? IRgas-

1 HEH
2 Ao B > B
3 A

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

IR G — AR H R B A R AV BRIV - [BIEEf > FESEBERED « EahsliH
LR ZHEHR o

Q26 HREARSEHEOTMEE  LHEELE  BEEL - ERAEREMEE - BRI
B AR S RN - IRIR R 42— SR A0S 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 BA
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

12



(IF THE RESPONSE TO Q26 WAS YES, READ THESE INSTRUCTIONS BEFORE READING
Q27)
AL BB AR ER AR » BRREBAEBREEN -

Q27 fEilsE 6 AT WEEGATHAER A ?
(PROBE IF NEEDED: " HREAZEERNFHEERIIRIVELE - CERIESAGER
RS2 )

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H

2 BAE [GO TO Q32]
98  <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

Q28 friE% 6 [EF T » RELHTETE B LR TR ? (R
1 s
2 HHE
3 E W
4 X

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q29 7FE@Ek 6 (EHAN B S M HREE A ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 R [GO TO Q32]
1 1 I EREE

2 2 fir

3 3fir

4 4 fir

5 5 {5 %

88  [NOT APPLICABLE]

98  <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]

13



Q30  FITEFIELLEE X 6 i H i w
T HA 0 R = HRE
FHEEE 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - =Ny HRBEE
1

ey — (L R AERYEESY - 55 0 2 10 (T — (&
0 Rl sr iV SERIRE - I Al — (8 ke S H

N Ellll’

2
3
4
5
6
7
8
9
1

0 - FRAFHVEREE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:
« IF Q10 1S ASSIGNED ANSWER “2 - 4" Q31 SHOULD BE SKIPPED.THE NEXT

APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32.CODE Q31 AS “88 - NOT
APPLICABLE”

= IF Q11 1S ASSIGNED ANSWER “0 - 475" Q31 SHOULD BE SKIPPED. THE NEXT

APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 - NOT
APPLICABLE"]

Q31 72 6 EAN @ IRV EES E L E BB A B SR T2 AR SO &
A2 IREER

1 eReH

2 5

3 i

4 X =

7 RN R LR R [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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I g — R R R B A &R ATRE -

Q32 il 6 {HAN - IFA A FRE R S E RS RH AU &l e E B 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 H [GO TO Q35]

98  <DON'TKNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]

Q33 fEi#R 6 [HAN - (REEEETEINVEE AR 2 4 s iR R FTRR AV &l ) 2

s

1 fdogE
2 HHE

3 EE -
4 BX

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q34 FEik 6 EHAN - REFEETEIRE RS A R 8 2 & SRR GRS E 7

IR
1 e
2 HHE
3 E
4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q35 7fEiEZE 6 (AN - RIVERETEI A S BELIREE M FRASEE 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 H
2 4EH [GO TO Q37]

98  <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]
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Q36 f jé 6 AN (REEFTEIGHHIRBA S LR EBNESERN 2 7g

AN
=}

I

-_—

AL
A
o
55

A~ WODN

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q37 M 0 F 10 (L —(EET > DL O Rlir2 Ve BRaT#l - 10 Ryidr iy Btat &l - Irgr AR
— (BB T AR IR B S 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - VB R TE
1
2
3
4
5
6
7
8
9
10 - FFHIEE R T &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

IRAE BRI R— S BRI IR A B T BT B FIAV R /7 S8V R Rec BV Rl -

Q38 1EiBZk 6 AN - WAL  SEEURINVIE T EY)TEIA A N BRI -
a. uﬁﬁmﬁavﬁﬂwzﬁ‘ﬁzéﬁﬂw {ERzTT 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 #F
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

16



(READ ONLY IF NECESSARY FilE 6 EAWN > BEA&2HT - 2R aliRINEE 58251

EIHA NERE © )

b. DI IREMIETE RIZEE ?

Q39

Q40

Q41

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =]
2 2

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

FEBE 6 AN > (RS EE S IEGIRE A R AR Y] ? (Rg -

1 ARG H
2 ﬁﬂ%

3 S

=

S 1EiBE 6 MAN - FOLH BB T8V 8 LS T EEY)

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

A 6 AN (A H BRI IR T 8eY)s T SE & 22 HUG 82 ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A

2 %A [GO TO Q42]

98  <DON'T KNOW> [GO TO Q42

99  <REFUSED> [GO TO Q42]

M [MISSING]

1E#Z 6 [HA N > IR BER 5 B RN iR U7 ZE9)5 1 BT & 188 F5 UG-
ne

= SE

2 A

3 R

4 BX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q42

Q43

Q44

A 6 AN > (A H BB IRTIE T 8eys S DA TT (UG 887 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 2 [GO TO Q44]

3  BAEEHNIEITEEY RIS SR AEIE T AU T4
[GO TO Q44]

98  <DON'T KNOW> [GO TO Q44]

99  <REFUSED> [GO TO Q44]

M [MISSING]

FEHRE 6 HAN » (R e St E B RApE 75 48 )at S LAEIE DT AU e 77 45

)7 IREER

1 (i 9Egs]

2 ﬁajn

3  HE W

4 HX

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

s 0 2 10 B —(E8F > DL O i/ T 8Eyrat#E] > 10 Refedr e J7 8814 -

ﬁﬁﬁ@ﬁﬁ (BB 2REFAE (R 5 Gyt 1 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0 - =AY /7 48T
1

2
3
4
5
6
7
8
9
1

0 - A IEE i et &
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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HIRAEG M — LR (8 AR

Q45 —HIAGHR © (REERETE (R © (RER R
1

2 IR

3 4

4 B

5 %%

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q46— - (REE R R R R S R © IR R
1 R

2 JeHH

3 W

4
5 #%

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q47 Bl L EERIMEE S 2 e

AR

PHEAEE

3L

A

(UAIIEE

B G 0 B

HAhzE s ? [PROGRAMMING SPECIFICATION: IF Q47 IS ASSIGNED ANSWER “7
— HAzES" INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

NOoO O WN -

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q48 fFaE 6 [EAN » (KA SHEERE TG % ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 "
2 ez

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q49 fE#E 6 [HAN  IFA AN RBRSAERIEE AIME RSN BHERE 757 ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 Gl
2 B7AH
3  E#RE6EAN  WNVELLAGKMHEIIE Y

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q50 HEARAE TSI (KA FYUEAER ?
a. BRI 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &AH

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: /¢ &4 4 &7 K IRAE--+)
b. L BB LA ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 gl

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: F )9 HFS4A M ESFR > IRA--)
=11
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =
2 H

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 59 5% 4 & 557K » /RE )
. EBIE 0 SEEERRAL ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 -gs]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: )¢ %4 EEFKR > IRE )

. SAE - EhEoi COPD (READ THE FOLLOWING ONLY IF NECESSARY) JRiE & EFH ZE 1
Hiifs 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 =

2 A

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

(READ ONLY IF NECESSARY: A4 5% 4 8 &5 - e )
(o] — AR PR B ILE 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 A

2 B7A

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

21



Q51 (RAEERS SRS T e & A R R 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =l
2 BA

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q52 {REFARARECUR TG A R ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 &AH

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q53 (REGHREE « FEHESE T IR L BRI NS - BIAIE RS ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 =l
2 B7A

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q54 B 2025 7 H 1 HLK - fRARATTHERIETEV 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 BA
3  AnE

99  <REFUSED>
M [MISSING]

Q55 AR ATEZIA— el BRI RIEETEST ? (READ THE FOLLOWING ONLY IF
NECESSARY) &+ 5T BLTANIRVE R A E - 5 —EA— A S G R - i R
i Sk BREST S 1 ©
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 H
2 H
3 ARIE

99 <REFUSED>
M [MISSING]
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Q56

Q57

IRESERHT R S B KA TR 7 Rgasi--
8 A K

oy HI S

S hE s GED (F@EHHE W)

HR I REREL 2 FEERL

4 FREBFIE > B

i 4 R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

OB WN -

B — AN SRS R - FS OB ER GGG & - ek
[FEIRFF & 2038 > NI R R S 4 B0 734

(IF RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY
ARE, SAY: " (M aiE Rk E B AR 2 ER - )

(IF RESPONDENT SAYS, “Il ALREADY TOLD YOU MY RACE,” SAY: " Ikigfi# » (HERHH
SR BT 2 AR B4 RN - A0S R R G - s T ) -
BT LBCE « )

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

IREEEEIEZ NS fidrin+3% ? (READ ANSWER CHOICES ONLY IF NEEDED)
1T =&

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

frEaa N ALE 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1T &

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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. R ABIEEEE A ? (READ ANSWER CHOICES ONLY IF NEEDED)
1 =2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

. REFEHI RSk T % 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

. e AsdEIEA ? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Z

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

FREEEFE T ZS OB A 2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 2

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

. A Al ? (READ ANSWER CHOICES ONLY IF NEEDED)

T &

2 &

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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Q58 HAIREIREA » IRRAIF /D NE ? REEs--
(N K
2 2F3{E
3 AfE=DLE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q59 (RIEZ & i GRS 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 A
2 BA
98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

Q60  HfFP & sstorba st & o] U RAETERAE - DIUER E 2 ARIImH SR IRV ER - BB 2
T (i B 7R e s L REUH [l Y I R S S el T 3K G ? IR grafi -

1 bl
2 FAL

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
Q61 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY>

1 YES

2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]
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Q62

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

<HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES
2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88 [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES
2 NO

88 [NOT APPLICABLE]

98 <DON'T KNOW>
M [MISSING]
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<HELPED IN SOME

OTHER WAY>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] BLEZRTA TR MR - RS BE (8 E =AY -
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