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Medicare Advantage and Prescription Drug Plan
(MA & PDP) CAHPS® Survey

2026 Medicare Advantage Plan Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN IS
TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT PROVIDE
DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE ENROLLEE. AT NO POINT
DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE ENROLLEE IS A MEMBER
OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION, NO MESSAGES ARE TO BE
LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
OHISIM 2, [ENROLLEE NAME] 21t S3tgt 4= AUS7t27?

1YES 2 [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW =  [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE ENROLLEE >
X{-= [SURVEY VENDOR NAME]2| [INTERVIEWER NAME] ! L|C}.

[ENROLLEE NAME] &1} 2| & AH[A ZALOf| £t5ff O|OF7| & Li+=1 & & LIC}

<IF SPEAKING TO THE ENROLLEE [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER
DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE
ENROLLEE. AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE
ENROLLEE IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE.>



[INTRO1-IN]
O3 StM| R, [ENROLLEE NAME]E & & L|77t?

1 YES >  [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHTNOW &  [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]
[INTRO2-OUT]
OtEHStM 2, XM= [HEALTH PLAN NAME]2} Medicare & CHAISI0] AHEIER|=
[INTERVIEWER NAME](O))2t2 eL|Ct X= TOiE s ME E2 A0
ObELICE [HEALTH PLAN NAMEJOIA F3otet Z2 & ZILXH NSt
MH|2o| ZHO| CHsl 2l7dg B EZ|7| {8t Met=SL L o7t S/l
FA= JE = [HEALTH PLAN NAME] % Medicare 7t X&3t= A{H|A 7HM0f
E20| E AYULCH HSHME 2 A Cfsf YHEZ|= HXL oM YS

o
HoMds & ASL L

|
e,
1o

Ja
o
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Pal
me
o

O 2tEStA H| 20| EFELICE Hotel o7 ZAtS
152 T [OR VENDOR SPECIFY] Z&L|C}. O|x &
Ha? O S8 MHA E2F g 382 ZLHE
= L|Ct. <NOTE: THE NUMBER OF MINUTES WILL DEPEND

N WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>
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[INTRO2-IN]
X 0|52 [INTERVIEWER NAME]2 L|Ct. [HEALTH PLAN NAME]0|AM &= 5tet
22 EU JHARPH M3oh Mu[Ao] E2X0| ofsl o|HE @¥E:|D ASL L

ToPH M= = Z=AH0]| oo == AL O|H & H2ME & USLIC

o= AEHAHOIH tESHA H|2o| EFELICH Ml oA
CELC 222 152 H = [OR VENDOR SPECIFY] Z & L|Ct. O|X| & 7tX|
== Bt 271272 O SSiLiE&82 MHA E2 oM FX5o=2 DL EHE £
o

S =l £ QELICH <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON

WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SURVEY SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN



[GO TO Q1] OR
(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTROS3 — Request for Proxy]>

(OPTIONAL QUESTION)

X 2 AL 250 S F5HL FOo| /s L
1 YES > <REFER TO FAQs>

2 NO 3 [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTRO3 — Request for Proxy]
O] eI 7E ZIHSt

AHZF

Ol ER35tHLt 2XtM QAIHFE & &517| 7L O Lt

=0 SALE H3HE A5t eIy
U Z Ot= £0|0{of 5t0, HSHE CHA
HEZ0| g5 HHstA = A0{of 2HLICt <THE INTERVIEWER MUST OBTAIN

THE ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]
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O

[INTRO3 Q1]

IR E 7Lt ot tidl OIHRE of =4 0| A LIt

1 o 3 [GO TO INTRO3 Q2]

2 OtL|2 3 <THANK THE ENROLLEE AND TERMINATE THE

INTERVIEW>



[INTRO3 Q2]
ot oA O21F Tzt I FE

ot

P AES 5748l A S L

1 o > [GO TO INTRO3 Q3] OR [GO TO PROXY_INTRO 1]
2 OlL|® = <THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>

[INTRO3 Q3] X| & 121} &2t7t 7t LIt?
1 o 5 [GO TO PROXY INTRO 1]

2 otL| R 2 <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]
OHEASIM| 2, A= [HEALTH PLAN NAME]2} Medicare £ CHAISI0] HEHEZ
[INTERVIEWER NAME](O|)2f1 gL|Ct XM= HOE s F=
ObEL|Ct [HEALTH PLAN NAMEJO|A X Sot MH[Ao| FHO| Cist oA
R E7| Qsl, M™E[A [ENROLLEE NAME]EH M3t==&LICt. [ENROLLEE
NAME] = 0| HSPHAM 12 Cidl AL 20| HHSIEE & 71s S L T

[ENROLLEE NAME] 2 A& MO 2 dF Z A0 & 05t= 0|0 2tEHSHA H| 2O
HEEL|CH QIR = 22317|7HK| 15 2 M & [OR VENDOR SPECIFY] Z 2 L|C},
of S3HE2 MH|~ FE ¢ FHe=z RLUEHE £= 532 5+ UASH L
<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

OHISIM 2, [ENROLLEE NAME] 1t E31g = JA271L72

(IF NEEDED:) X = Medicare 5! Medicaid AH|2 4lE{(Centers for Medicare and
Medicaid Services, == CMS)E C{4I5H0f [ENROLLEE NAME] €1t QIHFE

ot MetEFIS L

1 YES [GO TO RESUME2]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

X = [HEALTH PLAN NAME]2t Medicare € CH2I8}0 M3 =2|= [INTERVIEWER
NAME](O])2t 11 2tL|Ct X7t X| 2 [ENROLLEE NAME] 1t S3}st= Al &L 7?2

Mz FI5PHAM 2o AAe= 2z MH|A0 2ot QHFRE Ot tzsta{id
M2tE R &L Ct [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].
AZSEZ|0 M O] 82 LIE2 MH[A EH &y 28 ELHE £ =32
= A2 Y4 ==L

<START INTERVIEW>



Q1

Q2

M3 7| =0 =™ 2025 & {52 2| & AH|A = [HEALTH PLAN NAME]2t= ST 0|
BEYSIFESLICH S LI

READ RESPONSE OPTIONS ONLY IF NECESSARY)

o [GO TO Q3]

oL & [GO TO Q2]

—~

N —

98  <DON'T KNOW> [GO TO Q2]
99  <REFUSED> [GO TO Q2]
M [MISSING]

2025 A0f FBHAM AEot HE
ol SO [HE S HE2 =

<ENTER PLAN NAME>

MOl O| 52 FAYLIM? LHHA| EZZAE

B AL,

L TTd

o )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

O|R| X\t 6 /A7 FHOHA ALZSHA O & AjH| 20 Bohol HE 2| AgLich. 2025 Hof
JHstl BT 2214, S, I RA0IM MHIAS BAS |
SO TAAIS, HOA (HOR T MLt P4 S5tz HO M o2 MH|AS
sof 5
FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:
O[F| X\t 6 HFZt HOHA o4l O/ Au| A0t 224, SF4, el B 2ol

|

gl S0 ot EES =22 gLCh oM ez Ee

r

At el d7t ot TR E BoMoF ME Y, 74 £ SMH7 ARSHIN?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of
2 otL| & [GO TO Q5]

98  <DON'T KNOW> [GO TO Q5]
99  <REFUSED> [GO TO Q5]
M [MISSING]
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(ABREVATING) = - Z -9 = ol KF A
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[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

88
98
99
M



Q7

Q8

X6 72t 340 2t 31+ N5t o|g MH|AE HOZ L= M3tLt Faf
Eotz2 H HEOMEL|I? CHS & SILIE MEfS] THA|L.

0 =S

1 ot H

2 & H

3 M H

4 4| &

5 CtA O M O H

6 g |H ol

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

A0 OlA 10 & Z|ref 2= MH[ATF0, £ 19f o= MH[ATF10 O[2FH, X|th e 7 7t
U2 2= oE MH[A0 R BE FARASHIN?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- X|9fo] o] = MH[A

= ©OOO~N OO, WN -

0-Z[19| o|& AH[A

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]



Xlcte 7z #otH 2Rt e, dA E= X 2E g 224 o SOfLt Xt

6 , =
AL T 5 oHLtE sl FHAQ,

9)\)\/\ — 1 =]
1 M5 Y=

2 78,

3 O &2,

4 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

CHeh 2012 @1 42 Of, Ob ALt CHH S )

N —

(PROBE IF NEEDED: “F#SPHM Ot ALt AF e Q10| Y I T2
AEISIA|= Bt HO| O|ALZL AUELI7t?”)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL & [GO TO Q26]
98 <DON'T KNOW> [GO TO Q26]

99 <REFUSED> [GO TO Q26]
M [MISSING]



Q12

Q13

z

o Os WN = O g

88
98
99
M

Rl 6 7§ @ZH ZX| 2|7} Of83t| & HE S Most Ho| Aot} AL A

Ch=

A~ WON -

X't e 7h @zt X227t Fote] &

che

A WON -

N7t fHe 2 = Mot o S22 AZ0| 28 =X 2|ef H H
NELI? Che & StLEE MElS] FHA|R
ol [GO TO Q26]

of &

L

N

Lf| &

CHA O O

g oy

[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q26]
<REFUSED> [GO TO Q26]
[MISSING]

A

A A H

= SIS MEHS) AN Q.
M5 83,
7H&
A

!

A

==
T,
A

-

0Ot

o

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

ujo

= SILIE MEHS] Z=AIA|Q.

5 8l HA|:|,

t&

A

&=,

H

-

0Ot

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]
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7 7120 52 HO| HotLt Xt ARUS
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L|77}?



Q14 X[ e WFZE FX[27t F5te| | A EF

—
StLIS A Ei5)

Q15

A~ WON -

0 N A

AL

0r 4r of &

0%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

CtS & StLHE MEHSH FAA|
1 M5 913,

2 7tE,

3 CHE =,

4 2

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q16 =A}00A 10 S 2| F=X|2[7t 0, X|1of F=X|2|7} 10 O|2tH, Fote| FX|2fof A R

gd= FAASHIMN?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0 - Z|rof =X| 29|

= ©OONOOOPS,WN -~

0- X[1o| FX|2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M  [MISSING]
Q17 K| e 7t FX|2et of2E TEE St= ¢, FX|27t 452 2| F 7| & E= 7|Ef
fle §EE 20 E MO| HotLt XtF JUJYSLI? CHS S SHLHE MEHS) FHA|.
1 3] 8l=,
2 78,
3 &2,
4 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

12



Q18

Q19

Q20

X|h6 707t FX|QI7F A HAL AARO| EE= T|Ef HAALE X|A|BH HO| QS L2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 otL| & [GO TO Q21]

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q21]

99  <REFUSED> [GO TO Q21]
M [MISSING]

Xt 6 77t FXQI7F YoM HAL AAR0| EE= 7|EF AALE XAIMS I, FX[9
HRAM == AHEISI O ZOHE P MEot M2 HOtLt Xt AUSH I LS S
OILIE MEiS] FMA|R

1 S gl S,

2 7t&E,

3 CHE =,

4 ohA

88  [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q21 K|t e 7HEZt HEerES 2254 MO| Q&L
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 otL| 2 [GO TO Q23]

88  [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

Q22 Xt/ EES = 25l F=X|2|F HotLt Xt O|0F7| &
L= M &L 7?2 s S ofLEE MEISH A2,
5 8l HA|:|,

t&
f

=N=]
T,
FA

A WODN -
!

0Ot

o

88 [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q23 X[t e7HE 7t ot F 0|42 o|& MH|A MSAOA M EE BHALE
O|& MH|AE O|&SHE &L
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 af
2 otL| & [GO TO Q26]

rot
OR

88  [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]
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Q24 RA|te/fEE 7| CHE HSAtet 2|2 MH|AE SOl RS BE I X SR
=0 2258 E Ho| YLt

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oL & [GO TO Q26]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M [MISSING]

Q25 X|:te7HE 7t 27| CHE MSAR ol& MH[AE Sl TEE 2 I FX|2
HACZEH R0t LSS YHONGLII? Che & SHLHE MEis] FHUAR
1 SHAS| 23,

2 o dx 3,
3 oL 2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
Ol ®MZ2l |71I dt= O|& MH|A0| 24510 EEEE|ELICEH HOPHM i 2 E= ot}
I S22 Lo MH[AE ZESFHUAR.

Q26 HMEO(AMHHEZIAE)E it AL, MEY QAL L 27| oA, IR 1} oA B
K|z20o| ot 2OFE MEZoRE ot 1 2 QJAHE TR LICH Hotel FX|2|+&=
ME o YL|7t?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
10

2 oLl |

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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[PROGRAMMING SPECIFICATIONS: IF THE RESPONSE TO Q26 IS “1 — YES” THE
FOLLOWING TEXT SHOULD BE DISPLAYED BEFORE Q27: ™29|0f 2+t ozl & 20
ErES [ A5t =X & {22 THAIL]

Q27 Al esiEt W22 o= MH|AF 0f|2f5t

>
bl
o

=Lt

(PROBE IF NEEDED: “T&2|= ot X|& 205 M2 2 HEeL|CH 1 oAt
MEZ o2t M ZSH L 77k?7)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

2 oL & [GO TO Q32]
98 <DON'TKNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M  [MISSING]

Q28 X[te7fEZt ME2l ols MH|AT Ho O v = Of|efst4l Ho| HafLt Xp3=
AJ}ESLIN? CHE T SHLHE MEISH FHUA 2.
1 HH g,

2 78,
3 O &2,
4 2

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q29 X|theZfE7t H HO| MELOA & Bz t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

=) [GO TO Q32]

1

2 Y

0=

33
49

a A WO N -~ O

59 o4

88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q32]

99  <REFUSED> [GO TO Q32]
M [MISSING]

Q30 AlH6/MEL 7MY A dEHS 2ol HEQ S /iFHAIL. 00A 10 & =42
HE27t0, 2o 27 10 0|2+, sl e =20 A R B= A ASHI?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
0- x|fo| M=Z2

= OO ~NOOAPLWN-=-

0- =19 Mz

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

e IF Q10 IS ASSIGNED ANSWER “2 - OfL|2” Q31 SHOULD BE SKIPPED. THE

NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88
- NOT APPLICABLE”

e IFQ111S ASSIGNED ANSWER “0 - 81&” Q31 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 - NOT
APPLICABLE"]
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Q31

>

o A

WEZE HEPHM 2ol BEL| 2|z MH[A0 2 ke X227t &

= AL o 7|4l M2 oLt A JAJAS I HE S

n
fl
m e o

St
FX|9I7t ME9 & [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

O[X| #ote] A S| 25t HE =2 LT

Q32

Q33

At e 7HE 7t ot g E-AL 1
2o Ho| UgLInt?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ol
2 orLlQ [GO TO Q35]

| MHIA B NYUCRRE HEL 22

J\l

98  <DON'T KNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M [MISSING]

Ral
of
Q

\J
-

AW N -
SN
AT OH
Hr

0%
e

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q34 X6/ ot AZ HedAr D MH|A BEAEO| 0o A SE5HA SCiet

Q35

Ol UotLt K YURSLI? THS 5 LIS MEfs) FAAIL.

T M-
M9l Bls,
t&
f

|=H=]
B L
FA

A WODN -
!

0Ot

o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

At e 7HE 7t #otel g S22 R E g0 TR MA S B2 HO| AL
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of
2 otL| g [GO TO Q37]
98 <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
Q36 X6/t Hote HE EUS 2 HE Bto A MAIO| 2817 [ H XHO| LotLt Xt
UREL? CtS T StLHE MEis] FTHA|L.
1 S g I:IAI:Ia
2 =
3 CHE =,
4 ohA

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

19



00lA 10 & Z[efe] A S7M0] 0, X[ o] AL S7H0[ 10 O[2tH, F{5}2

)
o R HE FAASHIN?
READ RESPONSE OPTIONS ONLY IF NECESSARY)

Q37 =X
=

—~

0-%|oto| HZ =2
1
2
3
4
5
6
7
8
9
10- 2|10 AZ S

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

O[X| Fotof 2tsto] 22 E=e[ZELI Tt

Q38 CHAMMC=Z FHoto| MEtY A MEf7F O{ECtn MZISEM L2 TS & SfLt
FMAIL.
1 MY,
2 O Es,
3 £
4 E%%la
5 L&
98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q39

Q40

Q41

CHMA o2 otel Mt A s MY A28 JEI7F 0B LD S5t L7t? CHS

[N |
S OtLIE dEo] FHAIR,

bA
-

ofy D2
oo

=0
==

ofm oo 4o ox

HD oy

oo

L&
<DON'T KNOW>

<REFUSED>
[MISSING]

e N

OF

Totel 70 =2 AESHA= 0= FRAYL 2 Tt & otLEE =l
A 2.
g0,

20 eldo,

o>

HIE o] i
7|Et &0 [PROGRAMMING SPECIFICATION: IF Q40 IS ASSIGNED ANSWER

“7 — 7|E} §104” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE ]

N o oA W N2y
ofA
H
=

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

At e 7@zt ofF Ol EEof fiEst Xo| A5 Lt?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of
2 ofL|

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q42 X|tte7fEH7t

43

Q44

5 ofLtE MeEs| FYAL.

=i
He
HA T

Pt
of

— ’

\J
-

0%
rc ox 4r OH
A

a A W N -
[l
-

Ral

6 7N EZt 2O A ef S MY 2 HO| §lS

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

MyefH|gol eF e HAUYS FEO= 20 7HEoHA S
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of

L{77t?

2 otL| R

3 25

99 <REFUSED>
M [MISSING]

INLR =Py
UE L2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oflge

3  Xltte ZhEZ oAt A S

oF 7t W20 MEef =M E HISHALE =M E EX| B2

ofs M2 Mol glg

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

22

O|ArZE Mgt olefE S el A Fofotel MO EofLt Xk ARS

A

Al
—

L|77t? CtS

0|



Q45 QA7 CHEap 22 dd HEljetn ZIEst Mol Q&L 7t?
a. MO
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 otH 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 2|At7} Ct2at 22 A SEf2td TITHeE HO| /&L 7k?)
b. YT Es 2y sy T2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ofL| R

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

-

(READ ONLY IF NECESSARY:Q|AFZ}F CHEat 2H2 AL A
c. 1&g
READ RESPONSE OPTIONS ONLY IF NECESSARY)
oo
ofL|

m
==
Iu
k-

>

_|"|_

ot

M

(@)
$0
o>
I
=
-

—~

N =

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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d.

Q46

(READ ONLY IF NECESSARY:Q|A7} CHE 0t 2H2 HZ

O 2efs Melot &

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol
2 otL| R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY:Q|AL7t Ch3ot 242 A
H7|&, MA, COPD(ZHS A m & st

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oL e

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY:Q|AZ} CtEat ZH2 A
eSS RY, 1Y

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ofL| R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

AALL A2 L2 & O A5 o{2{ 0| Yo L7}k
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oLl |

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q47 RS YALI =F= ot= O 2 F0| AL L7

Q48

Q49

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL 2

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

MAE, YA "HME SH 20] A 201t &H
oSS 440 AL

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oLl |

oln
o
L
I
k%)
fo
omn
ujo
Ot
Ir
o

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

2025 7 E 1 Y 0|22 EZ O HFALE oM HO| &L}
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oLl 8
3 2

<REFUSED>
[MISSING]

=8
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Q50

Q51

-

H & Of| 2t FALS o H 0| & SO M & L|7H? (READ THE FOLLOWING ONLY IF
NECESSARY) E& /M0 &= H Yo, =z O|UF A= CHELCE HE o
HiAlO|2ta & gf L Ct.

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oL 2

3 ==

99 <REFUSED>

M [MISSING]

Hote| x|F st 2 O{E A TN L7t
1 SZ 0|5},

2 1w FE|,

3 IE EE= 2P A(GED),

4 CHSt S E| E= 2 WX S &Yy,
5 O E,

6 CHEH @ O] &

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Sol=g| WS UL 2 FHE 220 F5te
=

QI ZO|Lt QIZO| B Ees 2 0 E ObL| @2t D CHERS) FA|7| BERILICH 3}t
olAfe| FHE| 127t MBE A BE Fhe|nalof the) RE=2of Sct,

(IF RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY
ARE, SAY: “X3|l= QEX| HE NI FHo=R 2F &= XY Cfsf EEE2|=
A LT

(IF RESPONDENT SAYS, “l ALREADY TOLD YOU MY RACE,” SAY: “O|s{gtL|Ct. M&
Azt Ge=otk| =olst7] s 2& ZHH| 2|8 A E2{0f hL|ct s =50
TSt A =X = ER0= "ot 2t d CHESH FA|7| HEEL|CE 23| s
FMM ALY
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C.

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

Fote 0= AF0 Es LefjAa7F FAFTR L 7H? (READ ANSWER CHOICES ONLY IF
NEEDED)

10

2 otle

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

T St= OFA[OFRI R L|7t? (READ ANSWER CHOICES ONLY IF NEEDED)

1 O
2 ot e

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

Hote 59 £ o= 2|7HA O] L|77+? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 0

2 OtLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

(Hste) s|ATHY = 2HEIA L 7H? (READ ANSWER CHOICES ONLY IF NEEDED)
of
2 ofLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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e. (Hste)
NEEDED

1 O
2 ot e

F& L= 20t 2|7+ L|77H? (READ ANSWER CHOICES ONLY IF
)

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

f.  (Fot=)oteto| ATl = Ef B M =l YL{7t? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 0
2 ot e

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

g. (FHotes) HelL]|7t? (READ ANSWER CHOICES ONLY IF NEEDED)
10
2 otle

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

Q53 oA FIorE Z&oto] ® ol &7 & AMLI? BE S otLEE MES FAHA L.
1

3
2 ~3 93
o 0

w
A~ N -

|)\I-
o

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q54 70N QIE S AHESHA LITL?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 oL|a

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q55 Medicare T2 10| T}7} 2O A O] & AH| A0 25t0] XtA|S| YOtEALE o2
MH|A 2+ F=X|of Tt 1§ EE0[Lt QI 70| HSHE =CHSH7| s LtEof ¢i2h2
EE E7tR? O3 5 3HLE MEiS] FHA| .

1 o
2 oL|a
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>

Q56 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98  <DON'T KNOW>
M  [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK

ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE PROGRAMMED
TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE RESPONSES.]
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Q57 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE
INTERVIEWER>

1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88  [NOT APPLICABLE]
98 <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88  [NOT APPLICABLE]
98 <DON'T KNOW>
M [MISSING]

[END]O| &L 2 ZES Lt OIS LICH S 2% AH RO AT MA 2 AR LICE
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