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Medicare Advantage and Prescription Drug Plan
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<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE ENROLLEE.
AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE ENROLLEE
IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
OHISIM 2, [ENROLLEE NAME]EH 1t £33t &= /JAE7t8°?

1 YES > [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW 5  [SET CALLBACK]
3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE ENROLLEE >
%= [SURVEY VENDOR NAME]2| [INTERVIEWER NAME] 2! L|C}.

[ENROLLEE NAME] &1} 2| & A{H|A ZRAO]| £t3f O[OF7[ & Li+=1 &L Lt
<IF SPEAKING TO THE ENROLLEE [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS
SPEAKING WITH THE ENROLLEE. AT NO POINT DOES THE INTERVIEWER MENTION
WHAT HEALTH PLAN THE ENROLLEE IS A MEMBER OF TO ANYONE OTHER THAN THE
ENROLLEE.>



[INTRO1-IN]
Ot 35IM| K, [ENROLLEE NAME] 2 Z| M L|7t?

1YES 2> [GO TO INTRO 2-IN]
2 NO, NOT AVAILABLE RIGHT NOW >  [SET CALLBACK]
3 NO [REFUSAL] 2> [GO TO TERMINATE SCREEN]

[INTRO2-OUT]
OtE3SIM R, X= [PLAN NAME] 2t Medicare £ L4510
[INTERVIEWER NAME](O])2t® 2L Ch M EHOfE {8 FH2E =
O L|C. [PLAN NAME]O| A #35tet &2 ST 7HAAPH M-St AH|AQ]
oo o|HdES 2FEZ7| s MAERSULC St SRM FAl=
[PLAN NAME] % Medicare 7| M&3t= MH[A JfM0] =20 2 A
HSPHAM = & ZALO| O35 Ze{Ee|= AL o s &
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Hote| O AHEHO|H AHSHA HZO| EZELICH FHSHe| o A0 ZhALS

U22S cELCH 222 1582 HE [OR VENDOR SPECIFY] ZEL|Ct O|X H

7IX| 228 EHE 27182 0] E3LHEE AMH|A EA SA BEXMoZ DL IHE
o5 (@]

e 522 &= USLCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
H| 0] -2 [INTERVIEWER NAME] & LIC}t. [PLAN NAME]O| M= otet 22 &t
7tV MESeh ME[ 20| SR CHo 2lAS ¥ 5|1 JUSLICH FHOPAA
2 A0 Cisl Y ERls HX|LL O|HYS HoNS £+ ASLICH

M2 T Md

al
—
—

7}X

=
L= =25 4 Q&L|CH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN
[GO TO Q1] OR

(READ OPTIONAL QUESTION) OR

2



IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTRO3 — Request for Proxy]>

(OPTIONAL QUESTION)
AR 2 ZALO| &5t 5 F 5k ol AL k2
1 YES = <REFER TO FAQs>

2 NO > [GO TO Q1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTRO3 Request for Proxy]
O] 2IH 7 & Tdst= 0O ==0
x

MZEBHAICHY, 75 =

M

| 2R5tAHL 2XtM 2IH 7 E 2t=57[7F O F
20| SALt HSHE tHAlStH QIHRE TSt
Z Ob= Z0|0{0f 5, F5tE CHAISHOl A 2
AHE0| H=s| gHHSHE 5= L0{0F & L|Ct <THE INTERVIEWER MUST OBTAIN

THE ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION
AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]
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[INTRO3 Q1]
I FE AL Mot Al QIHRE of =4 0] A L7}H?

1 of  2[GO TOINTRO3 Q2]
2 ofL| <THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>

[INTRO3 Q2]
ot Chal D20 M3t QIHFE & 5= U E 57t FAIZAES U2

1 of 2 [GO TO INTRO3 Q3] OR [GO TO PROXY INTRO 1]
2 otL| @ @ <THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>
[INTRO3 Q3] A| & A &1t 827t 7ts& LIt7?
1 of > [GO TO PROXY INTRO 1]



[PROXY_INTRO 1]

OtESIM 2, X+= [PLAN NAME]?} Medicare & C
[INTERVIEWER NAME](O))2t $L|Ct XN&= OIS Q3|

otLI R > <COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;
OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

(L8}

rir

o FEE
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Ot L|Ct. [PLAN NAME]OI A X538t AH|AQ| X0 CHet o|HdS R E 7| |3l
L

MG |4l [ENROLLEE NAME]

= MBERELCH [ENROLLEE NAME]EO]
C

HoPHA D& LA Z=AF 220 gRst=S 5 7otila L .

ZA HOoh= Ao|0 RAHDHA

H| 20l EFELIC} QHRE= 2=5H7|7HK| 15 & @ = [OR VENDOR SPECIFY]
=

— o AL
Moz BUHY EE 53E 4

UqELICE <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

[PROXY_INTRO 2]

HOLX| DR Al 2.
VIEWER: 2 GO TO Q1]
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—
m
Y
20



CALL BACK TO RESUME A SURVEY

RESUME1

RESUME2

MONITOR

OHE3SHM &, [ENROLLEE NAME] H 1t E3t2 = A E71R7?

(IF NEEDED:) X = Medicare % Medicaid AH|A 4dlE{(Centers for Medicare and
Medicaid Services, f.= CMS)E Ll 41510 [ENROLLEE NAME] E1} IHR{E
St MatEESL

1 YES [GO TO RESUME2]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

X = [PLAN NAME]2} MedicareE Ci4/510] T3t E2|+= [INTERVIEWER
NAME](Ol)2t22 BFL|Ct. &7t X| 2 [ENROLLEE NAME] E 1t &3}st= Al
gk |7}

Me HSPHIM 210 A= o & MH|A0| 25t QIHFE OFX &t&5t2{
M3ERELICH [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].
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<START INTERVIEW>



Q1

Q2

3| 7|20 w2 ™ 2025 A A3t9| O|Z MH|A = [PLAN NAME]2H= Z30|

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 oll [GO TO Q3]
2 ofL| [GO TO Q2]
98 <DON’T KNOW> [GO TO Q2]
99 <REFUSED> [GO TO Q2]
M [MISSING]

2025 EO|| F{SHHM Argordl g SS9l 0
HEXAS OY SO [HE ZHS HIE2ZR &

<ENTER PLAN NAME>

ALk LI K|
A

[=Ne:|
_I_ A d
H5 =HAL.

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

ORI X' 6 JHBZH FHOHA ALBSHA o|2 MH|A Botol BEER|AGLILH
2025 90 7hYSHAl BT BalY, ST, HABACIM MBI AS 2ot
M2st0 LR BHSFYUAL. oM HHSR EE Wil ¥y S22
AZ TEHFHAIL.

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

O[F| X|k 6 HBZH S A 224l 0|2 M| 20t B2Y, SS4, HHA YA A

MH[AS 2ol 30 250l 2S5 E2[2{ LT FoPHM i = =

ottt ¢ Stz Aol 9|7 MH[AS ZHFHAIL ]

Xt 717t S6HA X2 E SO MOoF HE A EM = M7t AUS LI
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL & [GO TO Q5]

98  <DON'T KNOW> [GO TO Q5]
99 <REFUSED>  [GO TO Q5]
M [MISSING]



Q5

Q6

UAAR = & StLHE MEHS] FHAIR
1 3] 8l2,
2 78,
3 O &2,
4 2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Xt 7t HHO R L= ML FA Et2 ATl

| g

2 =

Ul

Ho| A2 L7t
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

T o
2 oL [GO TO Q7]

98  <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]

Ache 7l AT = AEHAN =7t Y I

A~ WO N =
1
==

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

o

Ok
=7



Q8

X e/Et SE&o ¢ 5 Melsty, o|g MH|AE B2 £ Hetlt ¢

5~9 C}A1 HHOj| A
10 g ©H Ol &

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

A0 OA 10 & Z|tef 2|7 AMH[AT} 0, 2[119] o|7 MH[ATZF 10 O|2HH, X[H
67HE 7t &2 2= o= MH[A0 R BS FAUSLIN?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- X|9fol o] = AMH[A

= OO ~NOOAPWN-=-

0-X[119| o|& AH|A

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q9 K|
!

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

O[X| #3tel =X|2f0f 25t &2 =2 & LT

Q10 ZX|ol= HM7| AZXI0O| WS HL AZ 2X|0f

(PROBE IF NEEDED: “F3HH A OfZ= ALt H7| A% E= 20| o If F&
AHASISHA| = oF HO| O|ALZ} UqE L 7H?Y)

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 OtL| & [GO TO Q26]
98 <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]
M  [MISSING]



Q12

Q13

Xt Nt CHHO 2 = MLt FA S22 HZ0f| sl X[t H H
MESIA S L I? CHS & SHLEE MEiS) FMUA|L
0 olo [GO TO Q26]

T st

2 Fd

3 M =

4 Els!

o CtA HOj A O H

6 o oAb

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]

99 <REFUSED> [GO TO Q26]

M [MISSING]

X|h6 707t X7t o857 | &l A MEE Mo XHO| YotLt XtF AU
Ct2 & StLIE MEis) AL

1 My QS

2 7t&E,

3 CHE =,

4 ohA

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

X|he 207t FX|QI7L Hote] HEE M 7|20 =2 &O| Yot X UAYU
Ct2 & StLIE MEis) AL

1 My QS

2 7t&E,

3 CHE =,

4 ohA

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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UAAS U2
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Q14 X|:t6 71

S OtLIE HES FHA L.

Q15

A~ WON -

0 N A
0r 4r of &
Hr 0
ajo

0%

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

2t FX[2|7F ot o dof EF

11

0| YopLt K

(o] No  EaS
M IANH

L{77t? Ch=



Q16

Q17

A0 0[N 10 & =te| F=X[2|7t 0, =

2 HE FARELY

AD RESPONSE OPTIONS ONLY IF NECESSARY)

=x

/-\

AN H

9| F=X|2|7F 10 of 2t

0- |°*°| FKXl9|

1

2

3

4

5

6

7

8

9

10 - | 19| F=X[2|

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

X6 22 =Xt o=l REE Sl &
g §EE 2t QUE MOo| OofLt Xt 9191
1 Mo gl 2,

2 7t&E,

3 CHE =,

4 ohA

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q18

Q19

Q20

X' e 7HEZE FX|27F LN HAL A A2 0] == 7|EF HAE X|AISH HO|

AX&sUI?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oL & [GO TO Q21]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q21]
99  <REFUSED> [GO TO Q21]
M [MISSING]

Xtk 6 7HEZE F=X[Q7F A HAL AL 0] 2 7|EF HARS X[AIME T, FX2
R0 == HESI0 O A0S FobH et M2 Lot A3 JAJAS LI L
S OtLIE HHEE FHA L.
a5 A

7tn

CHEE
SEAF
o o

X

ne

A OON -~

88  [NOT APPLICABLE]
98 <DON’'T KNOW>
99 <REFUSED>

M [MISSING]

Xt 6 7| E 7 FX| 2 7F M HAL AALR| O] EE= 7|EF AALE XAIME I, 2Rt
SA Z0E oM M2 AotLt Xt JAJ}S L2 TS T SHLEE MEISH FHUA 2.
1 5] 8l=,

2 78,

3 &2,

4 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q21 K|t e 7HEZt HEerE 2254 MO| Q&L
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 otL| & [GO TO Q23]

88  [NOT APPLICABLE]
98  <DON'TKNOW> [GO TO Q23]
99  <REFUSED> [GO TO Q23]
M [MISSING]

Q22 A6/ ZE5s BE MY Ll =X 2fep HOtLt Xf== O[0F7[ S
L Mg Ut g & otLkS dEo) FHAL.

o
Mo gl g,

t&
f

=N=]
T,
FA

A WODN -
!

0Ot

o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q23 K|t e7HE7Zt ot E O|A9 o2 MH|A MSAAH M 2 E BAHLE
|7 MH|AE O| 23 &L|Nt?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL & [GO TO Q26]

ro
of

88  [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q26]
99 <REFUSED> [GO TO Q26]
M [MISSING]

14



Q24 RA|te /i 7| CHE HSAtet 2|2 MH|AE SOl RS

Q25

=0 2258 E Ho| YLt

AN - AN H

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1

of

oL & [GO TO Q26]

[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q26]

<REFUSED> [GO TO Q26]

[MISSING]

JHEZH 27| COHE N SAtet o|& MH|AE Sl TEE
EFH 2R3 a2 oSN 2 S StLE
StAg| BhE,

o dr 23

O|-L|_9_

[NOT APPLICABLE]

<DON'T KNOW>

<REFUSED>

[MISSING]
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Q26

HEof(2HEEAE)E 2|t oA, T Y AL, 27| oA, IR0t oAt 8
X|2o| ot 2O0FE ME2 2 5t= 1 2 oA

Yol yLt?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 oo

2 otL| 2

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q27

IF THE RESPONSE TO Q26 IS “1 — YES” THE FOLLOWING TEXT SHOULD BE
DISPLAYED BEFORE Q27: ™-22|0f 23t otz HZ0f B f f35te| Xl E
M= THAIR]

X6 7idt Mo olg MH[AE o5kl HO| U&7
(PROBE IF NEEDED: “H&2|& 3t X|& 202 MEC =2 He

H=22l2tal A2k L 7t?”)

ot

FL|CE 2 oAt

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
2 oL & [GO TO Q32]

98  <DON'T KNOW> [GO TO Q32]
99  <REFUSED> [GO TO Q32]
M [MISSING]
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Q28 X|de’fE P22 o= ME|AZ RS I HiZ Ofofst4al o] AOfLt X}

Ol o 2
IMINE

Q29

1

A~ WO DN

Li77t? 8 & StLHE MEHs] A2,
Ho §lE,
7t&,

f

!

A

==
T,
A

-

0Ot

o

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

At eridzt 2 Fof Moo dEs gLt
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

a o O N -~ O

=2 [GO TO Q32]
1
2y
3y
4Y
59 0|

i

[NOT APPLICABLE]
<DON'T KNOW> [GO TO Q32]
<REFUSED> [GO TO Q32]
[MISSING]
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Q30 Xt /HEZ 7t At JES 2ol HELSE G7IFHAIL2.00M 10T 222 ME2|7to,
Flnof ME2o|7b10 O|2tH, sl HE20A &H HE FAASHI
N )

(READ RESPONSE OPTIONS ONLY IF NECESSAR

0-%|oto| 2o

= ©OOO~NOOO P, WN -

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:
e IF Q10 IS ASSIGNED ANSWER “2 - OtL|2” Q31 SHOULD BE SKIPPED. THE

NEXT APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS
“88 - NOT APPLICABLE”

e IFQ111SASSIGNED ANSWER “0 - 81&” Q31 SHOULD BE SKIPPED. THE NEXT
APPROPRIATE ITEM IS THE INTRO TEXT ABOVE Q32. CODE Q31 AS “88 -

NOT APPLICABLE"]

Q31 KIt6 HYZE HSHAM @il R0l o2 MH|A0| Tl 32| FX| 0|7t &
U0 A HEE SX|SCHD 07| 4 M POt A JAS LN TS B
StLtS MEs] FAAIQ
T HE gle,

2 7B,

3 oiRe,

4y,

7 =X|o|7} M 2ol [FILE SPECIFICATION CODE 7]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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O[X| #ote] A S0 Lot

Q32

Q33

Q34

2
]
Ho
In
Il
o
i[>
I
=]

—

Xche 7h @2t ot AZ EAL D MH[A HEHACZRH FEL
g5 2o Ho| ASHM?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o
ofL|2 [GO TO Q35]

N =

98  <DON'T KNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]
M  [MISSING]

Rl
-

|.|'|
Mo
o o
ne =
o Ml
= =
-
Ot
10
[
oy
HT
o
>~
[
N
x
=
|>
oo
of
bal
o
|0
i
4
m
ME
fo
> TS
oz
lo H
-

Rl
of
£

\J
-

AW N -
SN
07 4T OH
AL

0%

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Rtk 6 W EZE Bkl 712 HEAL D2 MH| A B
0| 2O} A AASLIN? CHS 5 ohLtE Meie) =
M3 g,

7B,

f

==
T,
FA

A WO N -
[

0Ot

o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q35 X|tte/iEt oo dE SUMRRH Hd0] ZRY M43 Zo il HO| UL
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

T o
2 ofL| 2 [GO TO Q37]

98  <DON'TKNOW> [GO TO Q37]
99  <REFUSED> [GO TO Q37]
M [MISSING]

Q36 A|Hte/iEZ Fotel E S 2REH H2H MAO| 2 dgst7| 2[R E HOo| EofLt

AN

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

© © 0
Z©OOOO

Q37 =At0O0|AM 10 S =] AL S=0| 0, =[112| 4 =FO| 10 O|2tH, 5t AL
SHO H 8= FAASLIN

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0-%|oto| 71 B

= ©OOO~NOOOAPS,WN -~

0- e[ AHZ

ikl

Gl

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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--—

O[X| #ote| Mo SHMO| MEot= Mot 270 &oto] EEE2| WS LT

Q38

K|t 7§ ZH 4 QI R, o= i FA5tO| X OF B0 A B Atstol

a MYOFS AR Ei XYW 2|TS YONEX HOls X0l YF LTI

C— A =

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 otL| R

98  <DON'T KNOW>

99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: X[zt 6 7H &2t 7HOIH R, b= EE= FSI2| A EHf
E MO S AHEHSHO)

b. XIAICH= of 2 =&3t1 A K| 2ot X o| gL nt?

Q39

1= /1o

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol
2 ofL| R

98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

K|t 6 7HE 2t O|AHZE Hetor o|kE 2 At E7H S AL SHO £ A FFOiSH & O]
AOLLE Kb AU S I? CHS T SILIE MEHS] AL

1 ™o 93,

2 7tE,

3 CHE =,

4 kA

5 X6 7HEZ2E XHEter Z22H S AHESHOY QfE 2 FOfet HO| 813

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q40

Q41

Q42

Q43

At e A XG A= Mt S = ALESHY s =X 2ol Ho| [AG L2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 otL| & [GO TO Q42]

98 <DON'TKNOW> [GO TO Q42]

99  <REFUSED> [GO TO Q42]

M  [MISSING]

Xlh6 7HE 2 XY =0l M HEef EM S ALESHO] of 2 &AH =X 224l HO|
HOtLE Xt UURS LI CHS S SHLUHE MEHSH FHAR.
1 My g,

2 7t&,

3 &2,

4 et

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Ate /i@t MG SUE ALESIO P g FEH2= Zotl Ho| AU t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 oL & [GO TO Q44]

98  <DON'T KNOW> [GO TO Q44]

99  <REFUSED> [GO TO Q44]

M [MISSING]

Xcte 7 E 72t ML E2HS AL RH KHekg 2l A A 2ol &o| HotLt
A ARSI TS B SHLE MEiS] FHUA|R

9] 8lg,
’t&,
f

==
T,
FA

A WON -
[

0Ot

o

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
22



Q44 =X0OIM 10 F ol MYt S40[ 0, 22| ML S70| 10 O|2HH, 7312
Kger S| HHS ARG LI
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

|k

>J2

0- Z|ofo| XYyor
1

2

3

4

5

6

7

8

9

10- %\ 00| XY} 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

O[X| #stof &toto] EEE2| WS LICH

Q45 MM = Foto| HEA HY SEf7F OB Lt S5t L7t Chg & StLhE MEo

KAIA|2
1 A,
2 0 =3,
3 =)
o O,
4 HEQ,
5 L&

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q46 OHHAMo=Z oo Mut™ MAMM L= "HMAN HZ MEN7F O L0 M2ZESEA L 72
LIS & StLIE MEHSH FMA|L
1 A
2 0 =3,
3 =)
o O,
4 HEY,
5 L&

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q47 T3t 7P F2 AMESHAl= §10l= FAYLIIN? ChS & StLHE 1 Bd)
HAIL.
o,
20,

_7|<_
1
2
3 3=,
4
5
6
7

HEHOH E=
7|Et 210{ [PROGRAMMING SPECIFICATION: IF Q47 IS ASSIGNED

ANSWER “7 — 7| E} A 0{” INTERVIEWER MUST
ENTER NAME OF OTHER LANGUAGE ]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q48 A|cte 7 Et ofF Old B0 LA HO| A L7t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o
ofL| 2

N =

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q49 A6 /fEHE ofF 7HA W20 Myt =X E H7[otALE =M & X B2t MO

Q50

AX&sUI?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oflge

3 XtheZhEZ oMo efE MY -2 Mol &l

gjo

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

O|AIZf ChE 1t 242 AL AMEf2ta T
A 2O

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL R

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 2|At7} CHE 4} €2 ¢ SfEljefd TITHSH X 0|
UG LH?)

S Ee 2 SUd AR A

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 otL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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(READ ONLY IF NECESSARY: 2|At7F CHE 4 22 A AE2td TITHSE HO|
UG Lt?)

et

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 otL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

12

(READ ONLY IF NECESSARY: 2[AL7} CE21F 22 47 & Efjetn TICHst
UG L|H?)

O 24S Heleh

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 otL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 2[AL7} CE21F 22 47 & Efj2tn TICHst
OIAL_| 7)|.f;)

AN H

12

H7|&, M4, COPD(TH m| A m| & 2t
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 of

2 otL|

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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f.

Q51

Q52

Q53

(READ ONLY IF NECESSARY: 2|AL7} ChS1F 22 7AZ MEf2t Rchst HO|
USLI1?)

REYRY fY, 1Y

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 af

2 oL 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

AAL A2 L2 & O A5 o{2{ 0| Y L7}k
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 oLl |

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

22 @A E8E 5t= O o{2{20| A2 L7}t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

ofL| 2

N

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

oln
o
Y
2
o
fo
Ofn
o
ot
Ir
RrL

MAHAN, AN HAN SH HE0 oA HZ2O0|LE & H
oSS 740 Aot

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 OtL| 2

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q54

Q55

Q56

20259 78 1L 0|22 54 KLFALE Lo 4l HO| QYGSL7H?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ol
2 oL 2
3 ==

99  <REFUSED>
M [MISSING]

H & ot F=ALE ot &H O] A O A& L|7H? (READ THE FOLLOWING ONLY IF
NECESSARY) E& &40 &= H &ol, =& of|LFARb= CHELICH HE
HiAlO|2ta & gk T},

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

of

otL| 8

RE

w N -

99  <REFUSED>
M [MISSING]

HA| CHet st

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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b.

oIF X UFFtH 12| S5 O ES RS L. Z 7HH 2|0 F5te] elF 0oLt
= 8% 'O e ot K2t THES A 7| BHE LT StLt O 2
2|7t HEE 49 2= 7t 22| 0f CHo EZE=2{0F & LIC,

(IF RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY
ARE, SAY: ‘Kol Q22X ME M& 28Oz OlE t = 0|=0f Cfg] 2AEEZ|=
A YLCE”)

(IF RESPONDENT SAYS, “l ALREADY TOLD YOU MY RACE,” SAY: “O|8i&L|Ct. &=
A7 E=oX| = elst7| s 2= FHE| n2[E 90 E2{0F gL Ct i & =0|
SO A WS = X| b= B0= “OfL| 2t CHESH Z=A|7| HEEfLICH 2Faish =M A
AR LI L)

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

Hote Ol= |AF0l Es e A7t JF Y L7F? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 0

2 OofLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

T Sh= OtA|OtQI I L|7t? (READ ANSWER CHOICES ONLY IF NEEDED)

1 O
2 ot e

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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c. Hole 59 £= otz 2|7HA O|= 2l L|7t? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 0

2 OtLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

d. (#ste) |2y = 2HEIA L 77H? (READ ANSWER CHOICES ONLY IF NEEDED)

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

e. (Hote)E s E= £0t= 2|71 L|7t? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 0

2 OtLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

f. (Hot=) oteto] f|F0l EE= EfE QF K| = Q1 L|7H? (READ ANSWER CHOICES ONLY
IF NEEDED)
1 0

2 OfLe

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q58

Q59

Q60

(T5t=) I L|7t? (READ ANSWER CHOICES ONLY IF NEEDED)
10

2 otle

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

X HotE Zetoto] 3 Fo| 2 &1 AMUMN? Chg & otLE HEis] FHAI2,

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

710 M QIE{ Sl S AL SHA L7k

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ol

2 oL R

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Medicare T2 10| {57 2o 4l o|F MH| A0 250] XtA|S| YotE AL o2
MH|A 2tE FHof oot 18 EE0|L AE RO HSHE XROSH| s LI=So A2
EE ER? OE 5 StLHE MEs) FAHAIL.

1 o

2 ofL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>

Q61 <DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES
2 NO [GO TO END]

98 <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE
MARK ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE
PROGRAMMED TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE
RESPONSES ]

Q62 <HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>
<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE INTERVIEWER>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]
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<HELPED IN SOME OTHER WAY>
1 YES
2 NO

88  [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] 0|22 Z&= CF OitsLt. S8t 2
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