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Medicare Advantage and Pre%cription Drug Plan
(MA & PDP) CAHPS™ Survey

2026 Prescription Drug Plan Survey CATI Script

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT SCREEN
IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER DOES NOT
PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE ENROLLEE. AT
NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE ENROLLEE IS A
MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE. IN ADDITION, NO MESSAGES ARE
TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

[INTRO1-OUT]
CHISIM &, [ENROLLEE NAME] 21t &3t = A 27872

1YES 2 [GO TO INTRO 2-OUT]
2 NO, NOT AVAILABLE RIGHT NOW > [SET CALLBACK]
3 NO [REFUSAL] 2 [GOTO TERMINATE SCREEN]

<MENTALLY/PHYSICALLY INCAPABLE = [GO TO INTRO 3]

IF IT BECOMES CLEAR THAT THE ENROLLEE CANNOT COMPLETE THE
TELEPHONE INTERVIEW HIMSELF/HERSELF (FOR EXAMPLE, IF HE/SHE
IS HARD OF HEARING, HAS A SPEECH IMPEDIMENT, OR IS TOO ILL OR
FRAIL TO DO THE INTERVIEW), OR REQUIRES ASSISTANCE IN
COMPLETING THE INTERVIEW, ONLY THE ENROLLEE CAN GIVE
PERMISSION FOR A PROXY TO COMPLETE THE SURVEY. [GO TO
INTRO3]>

<IF ASKED WHO IS CALLING:>

<IF NOT SPEAKING TO THE ENROLLEE >
%= [SURVEY VENDOR NAME]2| [INTERVIEWER NAME] L|C}.

[ENROLLEE NAME] 21t 2| & AH[A ZARG]| 2H&f| O|OF7| & Li+11 A &L CH
<IF SPEAKING TO THE ENROLLEE [GO TO INTRO2-OUT]>

<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE
INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE ENROLLEE. THE INTERVIEWER
DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE IS SPEAKING WITH THE
ENROLLEE. AT NO POINT DOES THE INTERVIEWER MENTION WHAT HEALTH PLAN THE
ENROLLEE IS A MEMBER OF TO ANYONE OTHER THAN THE ENROLLEE.>



[INTRO1-IN]
CHISHM &, [ENROLLEE NAME]E & L|77k?

1 YES 2 [GO TO INTRO 2-IN]

2 NO, NOT AVAILABLE RIGHT NOW 5 [SET CALLBACK]

3 NO [REFUSAL] > [GO TO TERMINATE SCREEN]
[INTRO2-OUT]

OtE3IM 2, A= [PD PLAN NAME]2l Medicare & CHAISI0] H2tEZ|=
[INTERVIEWER NAME](O))2t1 grL|Ct XM= EHOfE 2[5 HMzE =7 Ao
ObEL|Ct. [PD PLAN NAME]OA F3tet 22 ZU 7HAXPA M-S MH[Ae
SHO| Cfsh ol7de Q¥FEZ|7| s MIAERESLICE M7t SR FAl

24
MEE [PD PLAN NAME] & Medicare 7| M&dt= AMH[A JHM0| =0

4> unorr

ZAYLICH HBPHME 2 A0 CHel E2=2(= XL oY HoNS

A& L Lt

Tt &= AL O|H reHSHA H|YUO| B ELCE Mot 20| ZALe|

UL S EELCH 222 102 H T [OR VENDOR SPECIFY] Z&L|Ct. O|X H

7HX 222 EYE 2787 0| S3HE2 MH|A B & 2He=E ZLHE
LLoc

e 522 = USLLCH <NOTE: THE NUMBER OF MINUTES WILL DEPEND

ON WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA &
PDP CAHPS SURVEY SPECIFIC QUESTIONS.>

[INTRO2-IN]
Xl O|&2 [INTERVIEWER NAME]Q L|Ct. [PD PLAN NAME]O| A= F5teF &2
U XA WS MH|Ao] FHO| Ofsf 2fHE {@¥EZ|n JUFLCH
ol
AN

HOPAIM = = ZAM0]| CHo € E2|= AL O|H Y S Hods = AS LT

T5te] Fol= AEEHO|H AESHA H|O| HEELICH FStel oA
ZALERIL|CH 222 10 2 HE [OR VENDOR SPECIFY] Z & L|C}. O & 7}X|
HES Bk ER? 0| 8282 MH[A B g SHC=R ZLHE E&

o

==2 = UFLICEH <NOTE: THE NUMBER OF MINUTES WILL DEPEND ON

WHETHER SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP
CAHPS SURVEY SPECIFIC QUESTIONS.>

<AFTER INTRO2-OUT and INTRO2-IN

[GO TO Q1] OR



(READ OPTIONAL QUESTION) OR

IF SPEAKING TO THE ENROLLEE AND IT APPEARS THE ENROLLEE MAY
NEED HELP [GO TO INTROS3 — Request for Proxy]>

(OPTIONAL QUESTION)

Sy 2 RAL]| B0 22314 HO| Y& LIt
1 YES = <REFERTOFAQs>

2 NO 3 [GOTOQ1]

3 NO, DOESN'T WANT TO PARTICIPATE [REFUSAL]
> [GO TO TERMINATE SCREEN]

[INTRO3 — Request for Proxy]

of I 7E A

JENEEL
THE ENROLLEE’'S PERMISSION TO HAVE A PROXY RESPONDENT ASSIST
HIM/HER IN THE CATI INTERVIEW. IF THE INTERVIEWER IS UNABLE TO
SPEAK TO THE ENROLLEE DIRECTLY IN ORDER TO OBTAIN PERMISSION

AND IDENTIFY A PROXY RESPONDENT, DO NOT PROCEED WITH THE
INTERVIEW.> [GO TO INTRO3 Q1]

[INTRO3 Q1]
IEFE Lt Mottt QR E of T4 0] AN L7t?

1 o 2 [GO TO INTRO 3 Q2]
OfL|2 5 <THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>



[INTRO3 Q2]
ot oAl D20 M3t AHFE & = UAEE 57t FA QS I?

1 of > [GO TO INTRO 3 Q3] OR [GO TO PROXY_INTRO 1]

2 OtL|2 = THANK THE ENROLLEE AND TERMINATE THE
INTERVIEW>

[INTRO3 Q3]

Alg A=1 St 7hs e Ht?

1 o  =[GOTOPROXY INTRO 1]

OfL|® 2<COLLECT NAME AND TELEPHONE NUMBER OF
PROXY AND SET A CALLBACK, OR IF NO PROXY
EXISTS, [GO TO Q_END]. IF ENROLLEE RESIDES IN AN
INSTITUTION CODE AS INSTITUTIONALIZED;

OTHERWISE CODE AS MENTALLY/PHYSICALLY
INCAPABLE>

[PROXY_INTRO 1]
OLESIMI2, XM= [PD PLAN NAME]2l Medicare £ CHAISIO] H2tCEE|=
[INTERVIEWER NAME](O|)2f1 gtL{Ct. XM= HHOHE o] TetE
ObEL|Ct. [PD PLAN NAMEJO|A XSS MH|A9] ZEO| Cieh o|74S O 27
|5ll, M7 E| A [ENROLLEE NAME] 4| M3tE & & L|Ct [ENROLLEE N
HEPAIM 22 CiA =AL 20| B EE 5715 &L T

[ENROLLEE NAME] E2 AtHH2= HEZ A0 FOst= AO0|H REEHSHA
H|20| HFELICt Qe F= 2=257|7MX| 10 & H &= [OR VENDOR SPECIFY]
ZELICL O] S22 MH|A BH S =

USLICH<NOTE: THE NUMBER OF MINUTES WILL DEPEND ON WHETHER

SUPPLEMENTAL QUESTIONS ARE INTEGRATED WITH MA & PDP CAHPS
SURVEY SPECIFIC QUESTIONS.>

&iog EL|E—|E| CC L _'-.;OEI_JF

4 o=

[PROXY_INTRO 2]
= At gEotd M, I2 & Ci4lst EHst= As @
x

[INTERVIEWER=GO TO Q1]



CALL BACK TO RESUME A SURVEY

RESUMEA1

RESUME2

MONITOR

Ot SEM 2, [ENROLLEE NAME] H 1t E3tg o~ AS77t2 2

(IF NEEDED:) A= Medicare % Medicaid AH|A AlE{(Centers for Medicare and
Medicaid Services, === CMS)E LH4AI5H0 [ENROLLEE NAME] it QEHFE

ot MetERS L.

1 YES [GO TO RESUME2]
2 NO, CALL BACK [SET CALLBACK]
3  REFUSAL [GO TO TERMINATE SCREEN]

X = [PD PLAN NAME]2} MedicareS LHAISI0] F3lE 2= [INTERVIEWER
NAME](Ol)2t21 BtL|Ct. M7t X|=2 [ENROLLEE NAME] H 1t &3t5}= |

5L

Me FSPHAM &30 AA= 2ol& MH[A0 2ot QIHFE OHY 2tEsie{d
M3tE & LICH [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].

AIZESE7|0f M Of S8 LIS 2 M|~ B 34 88O BUHY £& =8 Y

<START INTERVIEW>



Q1

Q2

X3l 7|20 2™ 2025 H0| 52| HEter2 [PD PLAN NAME]2H= Medicare X 8t <F

SUO| EFoIAS LT

QF |77
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o [GO TO Q3]

2 otL| & [GO TO Q2]

98 <DON'T KNOW> [GO TO Q2]

99 <REFUSED> [GO TO Q2]

M [MISSING]

2025 HOf| FSHH Al AFESHA Medicare X = -
LIHX| A2 ZALE S| 220 [HE A2 HIEH O ZE HHS| FTMHAL.
<ENTER PLAN NAME>

o
0

88 [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

Q3

IF Q2 IS ASSIGNED ANSWER “98 — DON'T KNOW” OR “99 — REFUSED” THE
INTRO TEXT BEFORE Q3 SHOULD READ:

O[M Xt 6 7H&EZt HBPAM AtEotal Mgef S70f| &oto] EE2Ee| AL
2025 o SSotl S Aot MY o, ™

MHAS HOMS (|2 {220 SHes) TAAL

FOR ALL OTHERS, INTRO TEXT BEFORE Q3 SHOULD READ:

O X'k 6 7HE ZE #oHHIA AHEotl Mgef St ot7t HY ¥, Hat &
Yo S=E SOl o= MH[AE B2 S Hof 2ot EEEE| S

Klete 7HE 2t oA T2 A, OF= E= ot MEef SO A S HE B

C — AA

a KUOFS ZH| £ MYH B|TS WOMEX| 2QI3 Ho| AL LI

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 ofl
2 otL e

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q4

Q5

(READ ONLY IF NECESSARY: K|t 6 7} &t 7HQIE R, F = EE= F3F2| AHHof
EHO|A S HESHA)
b. XA 2 &S E83t1 AMX| =lst HO| US| 7tH?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
o
2 OfL| &

98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

X6 &7t o|AHZE Ketst o|kE 2 MuEter a2 AFESHO &l A FLOiSHA HO|
HOkL} Xt ARG LIT? CHS B SHLE MEHSH FHA|L

1 ME gl 3,

2 7t&,

3 CHE =,

4 otAh

5 Xt e &7t Heter Z22 2 AHESHY o|FE 2 FOist MOl gl

98  <DON'T KNOW>
99 <REFUSED>

M  [MISSING]

Xlcte &7 X9 AZ0o| A ML E2HZ ALY oS =X 2ot HOo| JAE L2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 otL| & [GO TO Q7]

98 <DON'TKNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]
M [MISSING]



At e 7hE 2t X|G f=0 M KM

AT} R

Q6

)
< O
=~ Il
3 o
{[m ©
o3 Rr
=) <l
& 0l
2! o
o] K
SU Kq
i Ly
ol & <H
A om
o_l% or of
o 1 o =<
mﬁm X <
0 > ml KF
KL 5 &g M
8 > G OG0 & o
o = '®) 'oXe) o <
oo O = _m_m o0 mjn
~Z ©® 00 < J
— o S = == o 1o
i = = —
E_> o W A Ko
<= U & = HU o
OO A ol w O A ol 1T
1Z0 __ 370w Z0 __ 0 o
O X W = Z X LW H — o -
DlTSN ._AO TSN K R O__“_
<, D= 0 > D= =~ T &3 1
N —Z WL 0 N n o ZuLw N ,HEF
0 QW2 Wy T QWX ol 0w A0 Db %0
w ZVYV2 TEEF S vV V= u_/nMMJ_A.._u_ﬁN_nHmO
6ADn © OX
0 O O EET 0 O ..__um__n
< 0O = KX« « o= K K —~ N o <

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

88
98
99
M



Q9 XAL0O0A 10 & A[| ME STO| 0, X n2| My STO| 10 O[2tH, TS| Myt
J—LEH()“ M2 KA|71I¢L_|77|.?

X o= T =

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

0- 2/otol Xgrof S
1
2
3
4
5
6
7
8
9
10- 2/ 20] Xy} S

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

O[X| #otof &tsto] EEE2| WS LICH

Q10 CHAM[H o Z Fslo| Mut™ HZ AEf7F {ECH D MZSIML|? CFS & StLEE MEd S
ZAMAIQ.
1 E e
2 2 £3,
3 =2
4 E%ODI’
5 LIE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]



Q11

Q12

Q13

CHMAM 22 ool HEHA FMA £ MY A2 JEi7F 0{E Lt S5ty L7k CHS

0

1 E g

2 02 £3,

3 E=)

4 HE4Y,

5 LIE

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Hotel 7FE M FE ALESHA|= Q0= FAYL LI TS & SHLIE MEds)
FHAIL.

1 g0,

2 A4,

3 &30,

4  Bh=Z0f,

5 EZEI0,

6 HEHO EE

7 7|E} 910 [PROGRAMMING SPECIFICATION: IF Q12 IS ASSIGNED ANSWER

“7 — 7|E} 210{” INTERVIEWER MUST ENTER
NAME OF OTHER LANGUAGE]

98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Xt e 7 27t ofF Oy &0 Ridstl Ho| A= 7t?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 of
2 oL 2

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]
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AL
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
o

oL 2

A6 7HEZh QAL A eF S M2 Hol gl

w N -

gjo

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

— — =

a. MO
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 O
2 otL 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: CAL7t CS 1 &2 A%
b. 23S E= 2t WY oY EE
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o
ofL|

N

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

11

Q15 A7t CtSit €2 dZ HEjeta TIES Ho| JsL It

Ab
(=]

ER 2}

Q14 XAlte M ofF 7t W20 MEef =M E H7[SHAL =X &

i

|
—

cht

X 0|
S|

ol
N

& LI7t?)



-

(READ ONLY IF NECESSARY: 2[AL7} ChE21t 22 AZ Eljgtn TITHsH HO| JASL|7t?)
C. _Tl_o:lOl-
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
o
2 OfL| &R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

-
-

(READ ONLY IF NECESSARY: 2[A7} Cr2ar 22 A AEf2f TITHSH HO| AS L 7H?)
d. D24 H 2ot &
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
o
2 ofL|

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

(READ ONLY IF NECESSARY: 2[AL7t ChE&1 22 AZ HEljet TIEHeE HO| AL 7H?)
e. H{7|F, Al COPD(ZHY mAd HZE2H

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o
ofL| 8

N

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

-
-

(READ ONLY IF NECESSARY: 2|At7F Ct21F 22 A4 &Eliet ol HO| JqSL{77H?)
f. ZESeY FY 1Y

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 o

2 ofL| 2

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q16

Q17

Q18

Q19

AALL A2 22 & O A5 o{2{Z0| Yo L7}k
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ofL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

X2 @7 555 o= O o5 &0| A2 L7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
of

otL| 2

N O~

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]

)\lx-”I-I X-I)\|I-| Jgkpt-l KM [[H_,_o-” O|A|. I:II-':'o||_|- JTCL>I
OS2 A0 Ao LIt?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ofL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Aol 2% oL of LA HHLI

o O h W N =
= o

[

El
200 w20 m R
[Ho n
n
rir
o
%
N R
>
[5)
m
O

[
= = ==

Ol ¢

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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oIF & UFJteH 1| 555 50 E2ZSU . 2 ZHH 2|0 Fotef elF oLt B
sfigots 8% '0l' EE= otL R 2k CHESH A7) BFEILICE StLf O] &e| 7t 22| 7}
H82 4% 2= FtH2(0f thsh 22 =2{0F 2Lt

(IF RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY
ARE, SAY: “N3|= QLEZX| YE M& SHCZ 2F = UE0 s EEEZ|=
AUL|TE

(IF RESPONDENT SAYS, “I ALREADY TOLD YOU MY RACE,” SAY: “O|sligfL|Ct. X =

uk +01I71I oHE*EIII L:: Caaly =, OH—IR 2k CHERSH F=A17] Hrau_l Ct. or6HoH Z=MHM
AL EL)

<PLEASE NOTE THAT RESPONDENTS MAY CHOOSE MORE THAN ONE RACE>

Hote O {0 E= A7 IFAURL[77H? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 0
2 oiYe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

T Sh= OtA[OFQI 4 L|77t? (READ ANSWER CHOICES ONLY IF NEEDED)

1 O
2 otLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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c. Toh= =59 &= of=Z2|7HA O]= QI L|7t? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 0

2 OfLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

d. (Fste)slAamiY £= 2HEIA & L7H? (READ ANSWER CHOICES ONLY IF NEEDED)
1 0
2 ofLe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

e. (Hste) B E= 20t 2|7+ L|7H? (READ ANSWER CHOICES ONLY IF NEEDED)

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]

f.  (HSt=) 5teto] fIF0l E= EfE Y N =21 L|77? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 0
2 ofHe

98 <DON'T KNOW>
99 <REFUSED>
M  [MISSING]
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g.

Q21

Q22

(T15H=) B QI L[ 7t? (READ ANSWER CHOICES ONLY IF NEEDED)
1o

2 OfLe

98 <DON'T KNOW>

99 <REFUSED>
M [MISSING]

A #otE Zetoto] & Fo| &H &1 AMLIN? ChZ & StLEE B

1
2

&
~3 3
3 30

A N -

|AI-
o

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

7180 QIE{H-Z AFESHA LI 7H?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
1 o

2 ofL| 2

98  <DON'T KNOW>
99 <REFUSED>
M [MISSING]
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Q23

Q24

Q25

Medicare Z=2 20| 57} 2o 4 o| 2 AMH| A0 250 XHAMIS| LOFE AL o2
M2 2 X of tieh 15 EE0

Lt 2TE 7O #otE =CHoH7| ?ls LSO E==
ok 27te? s & otLE WE FHAL.
o
2 otL| 2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER>
<DID SOMEONE HELP THE ENROLLEE COMPLETE THE SURVEY?>
1 YES

2 NO [GO TO END]

98  <DON'T KNOW>
M [MISSING]

<THIS QUESTION TO BE COMPLETED BY THE INTERVIEWER. PLEASE MARK
ONE OR MORE.>

[PROGRAMMING SPECIFICATIONS: THE CATI SYSTEM SHOULD BE PROGRAMMED

TO ALLOW THE INTERVIEWER TO SELECT MULTIPLE RESPONSES.]
<HOW DID THAT PERSON HELP THE ENROLLEE COMPLETE THE SURVEY?>

<READ THE QUESTIONS TO THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

<RELAYED THE ANSWERS THE ENROLLEE GAVE TO THE
INTERVIEWER>

1 YES

2 NO

88 [NOT APPLICABLE]

98  <DON'T KNOW>
M [MISSING]

17



<ANSWERED THE QUESTIONS FOR THE ENROLLEE>
1 YES
2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<TRANSLATED THE QUESTIONS INTO THE ENROLLEE’S LANGUAGE>
1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>

M [MISSING]

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88 [NOT APPLICABLE]
98  <DON'T KNOW>
M [MISSING]

[END] 0|22 ZZS Lf DS UL Satt QB RO HOsiT:MAM ZAtetLCt.
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