SUBJECT: Medicare mong mudn nhan dwoc phan hoi cia quy vi vé chuong trinh bao
hiém thudc ctia minh
FROM: Nhém Trai nghiém Medicare <VENDOR EMAIL ADDRESS>

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

OPTIONAL: SURVEY VENDORS MAY
INSERT HEALTH PLAN LOGO

Kinh g&vi «<FNAME» «LNAME»:

Chuang t6i gLH email nay d& mei quy vi tham gla mot khéo séat quan trong tlr Medicare vé
trai nghiém cua quy vi v&i chuong trinh bao hiém thuéc Medicare. Chuing téi sé rat
cam kich néu quy vi cé thé danh th&i gian hoan thanh khao sat nay. Phan hdi cta
quy vi sé cai thién cac dich vu Medicare va giup nhirng ngu&i khac nhw quy vi chon lwa
mot chwong trinh bdo hiém thudc.

Trung tdm Dich vu Medicare & Medicaid (Centers for Medicare & Medicaid Services,
CMS) la co quan lién bang quan ly chwong trinh Medicare. CMS st dung thong tin tw
khao sat nay dé cai thién dich vu chdm sdéc va xép hang céac chuwong trinh. Tiéng néi
cua quy vi rat quan trong. Quy vi s& chi mat moét vai phut d& hoan thanh khao sat nay.

Vui long bdm vao dwong dan dwdi day dé bat dau lam khao sat: [PERSONALIZED
LINK TO SURVEY WITH EMBEDDED PIN]

Néu cé thdc méc vé khao sat nay, quy vi co thé glri email t&i td chirc tién hanh khao sat
hop tac cung Medicare qua [VENDOR EMAIL], hoac goi toi sd dién thoai mién phi
[VENDOR TOLL-FREE NUMBER]. Néu quy vi khéng hoan thanh khao sat trwc tuyén, thi
chung tdi s& gvi khdo sat cho quy vi qua dwéng buu dién trong khoang hai tuan.

Cam on quy vi da hd tro.
Lwu y: Néu quy vi mudn nhan ban khao sat bang tiéng Viét, vui long goi t&¢i s6 dién

thoai midn cwéc 1-XXX-XXX-XXXX tr Thir Hai dén Thtr Sau, tir XX gior sang dén XX
gi& chidu [ET/CT/PT].
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